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Highlights 


INCOME (3000's) 
Net income by source 
Restibel (as Cl MUP SPAM EE Sieg ols oe Myce raed 5 PR gion wee ke ek ad Ulshek SA oes Eo Re Re $ 2,565 $ 7,856 
UBL JRESIGS i: (0a ae a ne a en a tae a ee 4,624 3,846 
Saaamocnerdiuimsurance Group... ... 2200. cue week ee en eee eens 3,555 3,007 
Lae NBS CUTIE, 8 oe en i a ees. se a Ae ee.) 3,267 PUSS 
14,011 17,494 
PO cia Cranre entOUsiialeS mui). 0g «oad kn cs so 4 ot oe en ee 2,661 2,716 
emu cravalioline 1Or COMMONISHAlES .6.% ges. o.c m2 Ua was see oh oo Yo eae alee Hee $ 11,350 $ 614,778 
Bemintraverage:annual COMMON eQUITY ..4..s0..<.-.. 2 een, ce Su oie tie eee eee 9.93% 14.41% 
SOUL CnieaVerage al inual AGSEIS: at © fa vea ahs sigs s pax’ vue ae 2 Shak, uel ant olepm as Ae ee ee 1.24% 1.64% 


PER SHARE (dollars) 
Net income by source 
Gel Glo nme 2 I on Ss SGM Be, oe EN ae Van auel Meu ns nn, 4 Gok eeetee id Cee CRI eons $ 0.52 
LEE) UD So 2? on ee ee a TS APM soy VU oh 0.95 
= hactanwoenenal insurance Group. ci. 0%. vn Male: Sess + date Se oe eee 0.73 
alia! D.C (8) 2S) 91h ce: ae are rr a oe PORE. acd ee =) SA Ie 0.67 
Pama Crsape eC OUNTON Shia tre 2a tre 4 Gn ha Bow as RL aries Eee Eo Go ei ee 2.32 
POM CIVICS —UEClATEC aac ss vot osut sake en hye looaPe ada ats Dateien Se Ole AEBS Sake 1.25 
BOS MENUS. <..c.ay o8hicko th an enene ace eee nC Ce eer et i AL ater See ere A rs en $ 23.89 
/ANRENRZIOS INUIT STE @HA@IAMMMOMANESS WHOS) «once nun o oon sa boagboabacausouccevesncos 4,884 


OPERATIONS (3000's) 

At Year-end 

PinaiOotecenvalieS OUIStANGING Nn. «5 cote Al naan le Od es BR enable clears Mens Gane meeeee ce aise $1,000,637 2 970;251 
VOI US ERSAIS VINCE IIIS IW ob Pes kde MA SS oe oo eae eda eu so Saeco es 2,754,700 2 SSS), (AO) 
During the year 

Dts SO DENA UO MMICOMG Be) oak auetin ROE See wag ho cs Sinveveeah Pd Seas 9? eRe ye Oe a ee 152,185 145,378 
INSULANGEEONEMIUIMS: Care eean. cts: perro. are: ites caer ch canemaer tans muni ail mea meno cena Smeets 75,685 63,943 
SRUISTERCVE I UC SMe ret Moar, cits conceenc cit) areca heheeaoe «anniek nats sis cone Rote he fer anew MOR es tere erect 155,763 131,495 
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Earnings per Share before Dividends Declared per Share (s) % Return on Average Annual 
Extraordinary Item (3) Common Equity 


Seated, left to right. 

H. E. Dynes, Chairman of the 
Board and Chief Executive 
Officer; A. R. Marchment, 
Vice Chairman of the Board. 
Standing, left to right. 

E. W. Flanagan, President 
and Chief Operating Officer; 
R. E. Bethell, President, 
Canadian General Insurance 
Group. 


Left to right. Senior Vice 
Presidents, J. D. Derbyshire, 
Personal Financial Services; 
T. R. Hixson, Banking Serv- 
ices; M. A. Hasley, Corporate 
Financial Services; G. D. 
Wallace, Real Estate and 
Land Development. 

Absent. E. A. Fricker, Finance 
and Administration. 


Chairman’s Report to Shareholders 


TCR TI PSP WN ISEB TN OD Te NSH I TI BS OE I NP HRT A ERA 3 Ha Sg CET 


Earnings available for common shares 
for the year ended December 31, 1978 
were $11,350,000 or $2.32 per common 
share compared with $14,778,000 or 
$3.17 per share in 1977. 


An extensive review of the Company's 
four major areas of interest follows in 
the President's Report as well as the 
sections in this annual report dealing 
specifically with the trust company and 
the insurance group. 


In view of Traders increase in ownership 
of Guaranty Trust and the growing inter- 
relationship between the finance, trust 
and insurance operations, it was consid- 
ered desirable to have greater 
uniformity between the Executive Com- 
mittees of the parent company and its 
two major subsidiaries. To ensure that 
the members have a more extensive 
background and an improved overview 
of all segments. Common outside direc- 
tors, together with the operating head of 
each unit, were appointed to the 
respective Executive Committees. 


In November 1978, A. R. Marchment, 
President and Chief Executive Officer of 
Guaranty Trust was appointed Vice 
Chairman of the Board of Traders, and 
E. W. Flanagan, President and Chief 
Operating Officer of Traders was 


appointed Vice Chairman of Guaranty Trust. 


Over the past year, organizational stud- 
ies have been conducted by Traders in 
conjunction with Guaranty Trust. Sev- 
eral areas have been identified where 
some integration of functions between 
the two companies would be beneficial 
in improving efficiency and marketing 
effectiveness. At the same time, it was 
recognized that there was a need to 
ensure the special expertise necessary 
for each organization’s future growth in 
market share and profit. 


Co-ordination of such functions as per- 
sonnel administration, planning, 
marketing services, real estate sales 
and land development, internal audit 
and commercial lending are under way 
on a phased basis. Other functions, 
such as banking, trust services and con- 
sumer lending will remain separate to 
serve the special requirements of these 
markets. Accordingly, M. A. Hasley was 
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appointed Senior Vice President, Corpo- 
rate Financial Services adding to his 
responsibilities with Guaranty Trust the 
industrial and commercial lending and 
leasing portfolios of Traders. 

G. D. Wallace was appointed Senior 
Vice President, Real Estate and Land 
Development adding the real estate 
sales and management activities of 
Guaranty Trust to his accountability for 
Traders Land Development operations. 
E. A. Fricker has been appointed Senior 
Vice President, Finance and Adminis- 
tration to head up the major staff areas 
of both companies. T. R. Hixson was 
appointed Senior Vice President, Bank- 
ing Services with responsibility for the 
Guaranty Trust retail branch network. 
J.D. Derbyshire Senior Vice President, 
Personal Financial Services will con- 
tinue to direct the consumer lending and 
financing activities of Traders branches. 


The Company’s management and its 
trade associations have been in fre- 
quent consultation with the Federal 
government on pending legislation 
which could have impact on our busi- 
ness. The Borrowers and Depositors 
Protection Bill, which encountered sub- 
stantial resistance from all quarters of 
the financial community, was withdrawn. 


The long awaited amendments to the 
Bank Act have encountered additional 
delays. The bill provides for banks’ 
direct entry into capital goods leasing 
and factoring. It would enable them to 
increase their mortgage lending as well 
as permit foreign banks to set up small 
branch networks in Canada. While these 
changes would increase competition, 
they do not pose a serious new threat. 
For several years, the major Canadian 
and foreign banks have engaged in 
leasing through subsidiaries. Canadian 
banks previously have had unused mort- 
gage lending capacity. Anticipating a 
change in the factoring field, Traders, 
seven years ago, entered into a partner- 
ship agreement with the Royal Bank of 
Canada involving our factoring subsidi- 
ary, Aetna Financial Services Limited. 


The amendments reflect many of the 
positions put forward in the Trust Com- 
panies Association brief. Trust 
companies will be provided access to 


the Canadian Payments Association 
system and.will not, as originally pro- 
posed, be required to maintain reserves 
with the Bank of Canada. However, with 
the indicated expansion and broadening 
of powers of banks, it is essential that 
trust companies quickly receive 
expanded investment powers, and 
reduced capital base constraints on 
allowable deposits, as well as com- 
petitive leverage limits similar to the 
chartered banks. While we are encour- 
aged by indications of possible changes 
to be incorporated in the Trust Com- 
panies Act, it is necessary that these 
changes be effected rapidly to preserve 
healthy competition in the 

trust Companies proven areas of service. 


The Canadian Payment Systems 
Standard Group studying a Canadian 
Electronic Funds Transfer System has 
submitted its initial report but no further 
action has been taken. The Company is 
assured of access to any ultimate sys- 
tem through Guaranty Trust as a 
deposit-taking institution. 


Quebec Bill 101, The Charter of the 
French Language, has posed no prob- 
lems for the Company and it expects to 
obtain its Francization Certificate in the 
normal course. 


| wish to once again pay tribute to the 
dedication and competence of the Com- 
pany’s board of directors, management 
and staff. They have enthusiastically 
faced the challenges of a difficult busi- 
ness climate while at the same time 
laying the groundwork for the 
Company’s future development. 


The current economic and political out- 
look is clouded and there is little 
evidence to support a bullish outlook for 
1979. A return to more normal interest 
rate levels, however, which may occur 
late in the year, would have a modest 
positive effect on the results of the 
finance company and be of somewhat 
greater benefit to the trust company. 


H. E. Dynes 
Chairman of the Board and 
Chief Executive Officer 


President’s Report 


The operating profit of the Finance 
Group for 1978 was $2,565,000 com- 
pared with $3,271,000 the previous 
year. In 1977, there was an additional 
investment gain after-tax of $4,585,000 
to bring total profit of the Finance Group 
to $7,856,000. There was no similar 
investment gain in 1978. 


Personal Financial Services 


The Personal Financial Services Group, 
which provides diversified lending serv- 
ices to the Canadian consumer, 
suffered a substantial profit decline for 
the year. The adverse economic condi- 
tions which prevailed in 1977 continued 
and in some areas were intensified dur- 
ing 1978. These include high 
unemployment, inflation, escalating 
interest costs, intense rate competition 
and restrained demand. 


Depressed consumer confidence was 
reflected in some reluctance on the part 
of the public to borrow. The growth in 
consumer credit outstandings that did 
occur was achieved in deposit-taking 
institutions by aggressive promotion 
and rate competition. This, coupled with 
Traders planned reduction in certain 
sales finance portfolios for profitability 


considerations, resulted in reduced out- 
standings in wholesale and retail sales 
financing and to a lesser degree a 
reduction in direct consumer cash 
loans. While gains were registered in the 
residential mortgage portfolio and the 
company’s revolving credit program, 
they were unable to sustain total out- 
standings. The result was a reduction in 
consumer receivables of approximately 
3 per cent overall. 


Credit losses and the perceived need to 
increase loss reserves for outstanding 
business adversely affected the profit 
contribution of the consumer loan port- 
folio. The number of bankruptcies in 
Canada escalated during the year 
increasing 28 per cent. Nearly 16,000 
personal bankruptcies were recorded 
reflecting continued high unemploy- 
ment, depressed regional economic 
conditions and the increased ease and 
accessibility of personal bankruptcy as 
a result of legislative changes. Because 
of higher than normal delinquencies and 
the higher rate of bankruptcies, it was 
considered prudent to increase credit 
loss reserves to $13.9 million or 2.45 
per cent of gross receivables compared 
with 2.26 per cent of receivables a year 
earlier. In the closing months of the 
year, total delinquencies began a down- 
ward trend and are expected to improve 
further with continuing emphasis on col- 
lection and quality of receivables. 


To combat the declining earning assets, 
56 branches, 12 regions and 3 zone 
offices were closed or consolidated. 
This will have a favourable cost impact 
in 1979. However, during 1978 one-time 
costs involved with the closings and the 
carry-forward effect of the large Pacific 
Finance acquisition in mid-1977, 
resulted in higher overall operating 
expense in 1978. This process of con- 
solidation, albeit at a lesser rate, will be 
continued in 1979. At the same time, 
care will be taken to ensure adequate 
branch coverage of major Canadian 
markets for the future. 


To improve the company’s marketing 
effectiveness and control in the growing 
mortgage portfolio, a specialized mort- 
gage division has been introduced on a 
national basis. This new organization, 
with greater specialization, should pro- 
duce favourable results this year. 


Business Financial Services 


The Business Financial Services Group, 
which provides a broad range of financ- 
ing and credit services to business and 
industry, improved its profit performance 
in 1978. 


The volume of business transacted and 
receivables outstanding in equipment 
financing and leasing increased. In 
keeping with the emphasis on close 
supervision of accounts and improved 
collection activities, delinquencies as a 
percentage of dollars outstanding 
declined to 2.1 per cent in 1978 com- 
pared with 3.8 per cent a year earlier. 
Delinquencies and repossessions out- 
standing are currently at the lowest level 
in the division's 20-year history. 


Traders factoring subsidiary, Aetna 
Financial Services Limited, reversed the 
operating loss of the previous year. 
Factoring volume and receivables out- 
standing were considerably higher than 
in 1977. 


The major challenge for 1979 for the 
Business Financial Services Group is 
the increased pressure on profit mar- 
gins. Two factors have combined to 
reduce margins throughout 1978. One 
element is greatly increased competition 
from both domestic chartered banks 
and lending subsidiaries of foreign 
banks as a result of the excess liquidity 
in the Canadian financial system. This 
has kept customer rates down. The arti- 
ficially low rates have combined with the 
other element, the escalating costs of 
funds to create the pressure. 


A solution to shrinking profit margins is 
a higher volume of business. During 
1978, the Group increased its share of 
market and in 1979 emphasis is being 
placed on continuing these gains while 
adhering to the credit quality criteria 
that produced a satisfactory year in 
1976. 


International Operation 

The company’s International Oper- 
ations, which provides corporate loans 
and leasing overseas, recorded a sub- 
stantial turnaround from its performance 
in 1977, reporting a small profit contri- 
bution in the year 1978. 


It was the company’s intent to diversify 
into areas other than maritime financing 
during the past year. After careful exam- 
ination, the company did not find viable 
substitute products. In the markets 
explored, the yields were not consid- 
ered adequate for the class of risk 
involved. Overall, the International 
portfolio is assessed as being in 

an improved condition compared 

1) NSIT. 


This division will continue to consolidate 
its position and should provide a nomi- 
nal future profit contribution. 


1979 Outlook 


The outlook for 1979 does not indicate 
any dramatic turnaround from the con- 
ditions experienced in 1978. While 
demand for business and industrial 
financing should improve somewhat, 
many conditions which depressed 
results in the consumer lending portfo- 
lios will persist, compounded by the 
high interest rates forecast to continue 
until late in the year. 


Some consolidation within the Traders 
organization and in conjunction with 
Guaranty Trust should improve oper- 
ating efficiencies while at the same time 
enhancing the organization’s marketing 
capability. For example, in the first half 
of 1979 Traders personnel together with 
Guaranty Trust will aggressively com- 
pete in the automobile financing field. 


This is the business upon which Traders 
was founded. The company has consid- 
erable expertise and advanced systems 
in place. In recent years, rate com- 
petition from banks and automobile 
manufacturers finance company 
subsidiaries reduced yields to an 
unsatisfactory level for an independent 
finance company. By utilizing Guaranty 
Trust’s funding capability, however, the 
Company is confident it can compete 
effectively for the long term in this large 
and stable market. Extensive growth in 
Traders other lending portfolios, 
however, is not anticipated. 


E. W. Flanagan 


President and 
Chief Operating Officer 


Finance Operations 


FINANCE RECEIVABLES OUTSTANDING (3000's) 
Direct cash loans 


Precomputed -ty-cu0 c:e ee ae ee ee $ 223,535 
Interest: DealINGMe ae 2. emcra cic Wenn ees areaee 27,874 
251,409 
Consumer retail notes and contracts 
Motor vehicles. sara ee. Graceceen eens cana 59,037 
Mobile. NOMECS .a.ceoas ee ee ee 9,638 
Residential mortgages and 
HOMEIMPTOVEMENtS ee ane 199,206 
MiscellaneOuS 4). Gam. oe eee eee eee 38,296 
306,177 
Commercial loans and contracts 
Industrial and commercial equipment....... 102,971 
GommerycialilOanS esas er ene ane are 52,054 
Leasing &. 2°. 2-Reh eee cs Senne we ete 153,171 
Factoring and commercial financing ....... 81,680 
389,876 
Wholesale 
Motor VehiCleS ar. .ror amon aay ears ee ee ee a 36,485 
Didar =) ie ad iat Rat cts tates Manan SA eh cing 16,690 
53,175 
$1,000,637 


FINANCE RECEIVABLES ACQUIRED (3000's) 


Direct:cash) |OanSacs mae ene nara yt anes $ 226,560 
Consumer retail notes and contracts ........ 224,856 
Commercial loans and contracts ........... 636,363 
WholesSalesicc45 oF ree See ae a ee 222,986 

$1,310,765 


FINANCE INCOME ($000's) 


Gross finance operating income............ $ 134,223 
Expenses: Borrowing costs ............:.- 63,951 
Provision for credit losses ........ 17,552 

General and administrative ....... 47,949 

129,452 

INCOME: hectare Brees hacer ee ee 4,771 
Nel contribution Omi iad els anna n ena $ 2,565 


$ 231,190 
31,165 
262,355 


70,196 
14,397 


170,624 
42,745 
297,962 


OL, ti6 
39,442 
157,485 
61,216 
349,259 


40,591 
20,084 
60,675 
$970,251 


$ 310,074 
212,396 
544,164 
285,714 

$1,352,348 


$ 138,472 
61,585 
Tivooe. 
43,530 

123,007 
15,465 
$ 7,856 


Land Development Operations 


Highlights 

November 30 1978 
Ealigiivettory CaCleS)) cr wh, ak a oe aes cs Yee leek a a 2,744 
Land inventory at development cost($000's)....... od 28,461 
Net contribution to Traders ($000's) ................ 3,267 
SPU AS TI SR CONIC G) eet thn eh Meads ca soak coal, & 43,452 


Summary of Assets and Liabilities ($000’s) 


November 30 1978 
ASSETS 
Mortgages receivable ..eciawins 2 XN. $13,580 
Landinventory atdevelopmentcost........ 28,461 
Investments in associated companies, 
CEU NEYG [UTA AEN LUTES ot” RI eee nme 1,364 
Fixed assets (netof depreciation) ......... 47 
$43,452 
LIABILITIES 
BankimoaebtedneSsiaaeed peemaen kas coe cate $ 2,065 
Ravabl CS wary tetera AG cheaete Mier ahe toi is aoe 3,000 
Batiiqi@a i Sweerwet eat roan ets Boer Seite 14,500 
Memntcages Davablenn =e metas nies oe a 9,177 
Income taxes (Currentand deferred) ....... 4,371 
Advances from parent and 
associatedicompanies. ...%..2...¢...- 806 
Traders investment, atequity value ........ 9,533 
$43,452 


Summary Statement of Income (3000's) 


OG 


$ 9,471 
195325 


636 
Sent 
$29,480 


$ 255 
1,139 
9,850 
4,709 
4,714 


884 
14929 
$29,480 


Year Ended November 30 1978 1977 
Income 
SHY ES ena da "hes yee Beemiot Pe Aa eon oneen na ee eer $17,311 Sid 755 
(OHIELE: 3 'o" Sew cet pee at Ch cece eae ae eee 1,021 1,284 
18,332 13,039 
Investmentin associated companies...... 977 — 
19,309 13,039 
Expenses 
GOSTOlSaleS danagin ee eee ee 12,020 6,311 
General and administrative ............ 1,887 1,418 
13,907 7,729 
Income before incometaxes............. 5,402 5310) 
IIGONNGIAXC Sm Meme ar eRe Se, lite sa x NS 2,135 2,525 
Net contribution toTraders............. $ 3,267 $ 2,785 


The Land Development Division 
purchases land in selected suburban 
growth areas close to growing metropol- 
itan communities. It develops and 
services the land and sells lots to qual- 
ified builders for homes, apartment 
buildings and shopping centres. 


Profit contribution from land develop- 
ment operations increased 17 per cent 
to a record $3,267,000 in 1978. 


The inventory of land was increased by 
19 per cent to 2,744 acres by fiscal year 
end. At present, 47 per cent of this land 
bank is located in Alberta, 47 per cent in 
Ontario and 6 per cent in Quebec. 


Housing starts in 1979 are expected 

to be flat or to decline somewhat 
compared with 1978. The division 
nevertheless looks to 1979 with consid- 
erable confidence based upon the 
strategic locations of its land inventory, 
and expects the profit to be maintained 
at approximately the 1978 level notwith- 
standing the present housing climate. 


Debt due within one year 
= Debt due beyond one year 
4 Shareholders’ equity 


753 809 807 870 909 


Capitalization ($ Millions) 


74 75 76 77 78 
Average Cost of Borrowed Money (%) 


Financial Review 


Dividends 

During 1978, dividends were paid at the 
rate of $1.25 per common share, an 
increase of 4% from the 1977 level. Divi- 
dend payments represented a 54% payout 
of the earnings available to common 
shareholders for the year. The January 
1979 payment is the 123rd consecutive 
quarterly dividend of the Company. 


Shareholders and Capital 
Book value per common share rose 
4.3% to $23.89 from $22.90 a year ago. 


During 1978, the volume of trading in 
Traders’ common shares on the Toronto 
Stock Exchange reached a record 1.4 
million shares, an increase of 16 per- 
cent from 1.2 million in 1977 and more 
than double the 1976 level. This volume 
level represents 29% of the average 
shares outstanding and reflects the 
greater interest in Traders by individual 
investors and the support of the 
investment Community. 


The number of common shareholders at 
year-end was 10,174 and preferred 
shareholders totalled 6,873. Canadian 
residents held 98% of all shares effec- 
tively outstanding. 


At December 31, 1978, 246,845 Class A 
common shares were reserved for issue 
on exercise of outstanding share pur- 
chase warrants. The warrants have an 
exercise price of $13 and expire on 
October 31, 1979. If all warrants are 
exercised in 1979, the common equity 
of Traders will increase by about $3.2 
million. 


Capital Structure 

Traders and its subsidiaries are strongly 
capitalized. At December 31, 1978, 
Traders’ Senior Secured Notes were 2.7 
times its Capital Base, providing addi- 
tional borrowing capacity of over $155 
million. Guaranty Trust Company of 
Canada had additional deposit taking 
capacity of over $365 million and the 
Canadian General Insurance Group has 
Capital resources to substantially 
increase its business. 


Borrowings 


In 1978, Traders issued $40 million of 
term debt in the Canadian capital mar- 


kets. This included a $30 million issue of 
9% percent Senior Secured Notes due 
August 15, 1983 as well as a $10 million 
issue of 10% percent Debentures due 
April 15, 1993 with a retractable option 
on April 15, 1985. The Company’s 
credit rating from the Canadian Bond 
Rating Service was upgraded on the 
debenture issue. The Debentures are 
rated B+ + by Canadian Bond Rating 
Service and BBB by Dominion Bond 
Rating Service. Selected long term Sen- 
ior Secured Note issues have been 
rated ‘‘A’’ by Moody’s Investors Service 
Inc., Standard & Poor’s Corporation, 
Canadian Bond Rating Service and 
Dominion Bond Rating Service. 


Through its Selling Group, composed of 
Canadian investment dealers, Traders 
placed $25 million in medium term notes 
at an average rate of 9.57% with an 
average maturity of twenty-eight months. 


Money Market 

Short term rates exhibited a significant 
upward trend in 1978. Short term notes 
outstanding at the end of 1978 were 
$229.3 million, of which $9.5 million 
were international bank borrowings for 
funding European activities. Average 
commercial paper borrowings during 
the year amounted to $193 million, the 
average placement rate being 8.71% 
compared to 7.72% a year earlier. 
Traders received excellent support from 
its Selling Group members as well as 
investors in Canada, the United States 
and Europe. 


Total bank credit lines at the end of 
1978 were $317 million which included 
$47 million for subsidiaries. These lines 
were maintained with nine Canadian 
banks, 23 American and two European 
banks. 


Trust Deed Amendments 

Early in 1979, the Company called 
Noteholders’ meetings to propose 
amendments to its Trust Deed for its 
Senior Secured Notes. The amend- 
ments, which are expected are to be 
approved this spring, are principally 
designed to remove restrictions that lim- 
ited the profitable growth of Guaranty 
Trust and to provide greater flexibility in 
corporate operations. 


Consolidated Summary of Maturities (3000's) 


Assets Liabilities 
Receivables Other Debt Other Difference 
Maturity 
Dates Within: 
IAS WAS is. ase Rae MER eRe $ 486,145 $ 7,836 $308,189 $ 69,388 $ 66,404 
OS Orca ete rare te 189,417 _ 64,048 — 125,369 
LOG rechten akin 135,662 — 34,348 _ IO) ,eil2! 
MOB Oe es ececar ee © 79,120 _ Ona — 2,407 
WG ISieie a ene So tee eee 80,610 — 60,293 _ AOS 7 
920,954 7,836 543,591 69,388 Clore 
Beyond 1983 ..... 79,683 _ 190,106 — (110,423) 
UNEINCEY: ove hue oe 6 1,000,637 7,836 733,697 69,388 205,388 
Unearned income . . (127,494) — _ _ (127,494) 
Loans to associated 
COMmpPanlCSaemeaae 7,309 — — — 17 309 
Allowance for 
credit losses .... (25,803) — — _ (25,803) 
Land development 
AMO] QUMNEI: 2 2 5 4 0 Weir  Iee OOS PETE 42,914 82,029 


$ 881,266 $139,839 $757,374 $112,302 $151,429 


Due Within Due Beyond 
One Year One Year 
Finance Finance 
Receivables Debt Receivables Debt 


Traders Group Limited 
Funding Activities (3000's) 


Increase (Decrease) 


December 31 1978 1977 Amount _Percent _ 
Secured debt 

Short term notes 

Sabi ces Gy eee. sate $ 9,493 $ — $ 9,493 —% 

—OPEMManKClem ae ete. see ace 2 219,805 214,780 5,025 2.3 

Medium term notes........... 62,837 72,647 (9\81:0)ee 3.) 

ONG SKMUnNOlGS ane a eee ne was 275,922 253,052 22,870 9.0 
Whsecunedic Diem este 112,297 103,924 Bron 8.1 1978 
GapiAalaMORSULD Sa mie ce estan 151,429 147,269 4,160 2.8 Maturities of Debt vs. Maturities of 
BIN @RACHMES. «505200 cennee 269,124 245,875 23,249 9.5 Finance Receivables (¢ millions) 


Balance Sheet oo0's) 


Traders Group Limited 
and Consolidated Subsidiaries 


December 31 


ASSETS 
CASH (Note 2) spit meh ei ae ee 


RECEIVABLES 


Finance, including $436,145 due within 
one year (1977—$412,318) 


CONSUMER'S wea eee re er 
Commerciali(NOtes3) etme gtens ee cue eetrire meene mnreeear 
Wholesale -25:.cat tes eee Ree tee ee ee 


koans:to:associatedicompPallieSm.as sa enaer. ween amen arene 


Less: Allowance for credit losses .................. 


INVESTMENTS 
Land inventories of subsidiaries, atcost............. 


Investments in associated companies, at 
equity value and other investments, atcost......... 


Investment in subsidiaries not consolidated— 
—Guaranty Trust Company of Canada (Note 4)...... 
—Canadian General Insurance Group............. 


OTHER ASSETS 


Receivables of Land Development subsidiaries 
andother receivables: ec janctacasicaiac teeter oan ea 


Fixed assets, at cost less accumulated 
depreciation of $4,391 (1977—$4,388)............ 


Unamortized cost of borrowed money............... 


Approved by the Board: 
H. E. Dynes, Director 
|. R. Gerstein, Director 


1978 


557,586 
389,876 
53,175 
1,000,637 
17,309 
1,017,946 
25,803 
992,143 


28,461 


4,035 


61,899 
29,022 
123,417 


16,617 


4,079 
4,507 
25,203 


$1,148,599 


560,317 
349,259 


60,675 
9/0:251 
17,060 
987,311 
22,998 
964,313 


19,325 


2,456 


61,468 
25,228 
108,477 


20,526 
iPas) 


3,883 
4,776 
29,314 


$1,113,045 


December 31 1978 


LIABILITIES 
PAYABLES 
Accounts payable and accrued expenses............ $ 25,881 DZoO45 
Wholesale due to manufacturers................... 5,314 5077 
OGL UES SNE) SO ee nae a 2,370 2,382 
Dealers’ balances and factoring liabilities ............ 38,650 32,334 
INGOMestaXcS OAV AD Cmmmare mat. Wire eeyy eee ik ea 759 — 
72,974 68,438 
DEFERRED CREDITS 
eee ulamCetCnalGes A)c5 . fc8 tS ve os ha we ie a hs 127,494 136,672 
DetenmedimcomestaxeSw serdar cts krcistal seeks se asta dew 38,536 37,993 
166,030 174,665 
SECURED DEBT OF THE COMPANY (Note 5) 
Due within one year: 
SHONMCM sae terntnn ten cH Soetena Velie ms hie we es 229,298 214,780 
BA CMM NOU OUT 0% fea) « Ses Sw cee koa nsw Boos 47,235 39,445 
DUCLOSVOMCEONEVCalaatetictis otic iacw ns and a tewen 312,314 308,388 
588,847 562,613 
DEBT OF SUBSIDIARIES (Note 5) 
DUCRWIED IMO CA Calewinietne. Moe, teuok 2 fcne be bake ped 4 32,618 26,009 
DUCIDEVORGION CTY Caleeein seus dint ceo See os pe ee a 23,612 26,931 
56,230 55,490 
UNSECURED DEBT OF THE COMPANY (Note 5) 
DUCEWitAlinOMeny Calmmotgn cbs cir cua. ccdens- a. sos 6 sulted nd oe 3,103 2,903 
CIE GI ONO VEANE 4 46): fin site sued ate dt con evn ald ws 109,194 101,021 
112,297 103,924 
MINORITY INTEREST in consolidated subsidiaries...... 792 646 
CAPITAL AND SURPLUS (Note 5) 
PPEMEINGO) SNBIRESs Coc onc, ee 34,716 35,463 
COMMS ALCS MME whee shoud daddies toon nie Niel urate 61,374 61,345 
96,090 96,808 
SIONOSS. gt de ey Ra an 83,388 78,510 
179,478 lifeenks' 
Elimination of inter-company holdings (Note 5)........ (28,049) (28,049) 
151,429 147,269 
The accompanying notes form an integral part 
of the consolidated financial statements. 
$1,148,599 $1,113,045 
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Statement of Surplus (000s) 


Traders Group Limited 
and Consolidated Subsidiaries 


Year ended December 31 


BALANCE AT BEGINNING: ORV GAR 22 rty scorer in a 


Adjustments arising during the year— 
ChangertnholdingsansSupSidiall Cs aes -a-ieteeene eee eaeae 


Amortization of cost of issuing preferred 
shares, net of gain on redemption... 23:95... 0.2.5. 


Cost of issuing shares (net of income taxes) 
THesCOMmpPany nt setheue ees tat ect re ee eee mene deme 
Unconsolidated subsidiary (preference shares)......... 


NET INCOME: FOR RE WEAR Gian ner tee eer eerie eee 


Less: Dividends on preferred shares— 


596" SETIGS Aces cassie ee ee ae oe arene ean ee 
$2-16; -S6ries, Bovis bed a Sn ek ei re Pee 
VO Ya Morita ge elie eo. date te ene Re a nn ge Ue 


EARNINGS AVAILABLE FOR COMMON SHARES (Note 5)... . 
Less: Dividends on common shares—net of inter-company 


holdings (1978—$1.25 per share; 
19 7(—S 1594 permshare)e- eed er: oe ean 


EARNINGS RETAINEDIFORSIE YEAR ce enn ee) acre 


BALANCE AT END OF YEAR of which $4.0 million is designated 
as capital surplus under the Canada Corporations Act..... 


Earnings Per Common Share 
EARNINGS PER COMMON SHARE ..................-.. 


Weighted average number of shares outstanding 
after inter-company elimination (000’s)............... 


1978 


$78,510 


(436) 
78,143 


14,011 


135 
58 

82 
434 
768 
1,184 
2,661 


11,350 


6,105 


5,245 


$83,388 


VOLE 


$69,595 


5,656 


93122 


$78,510 


f/f 


Sah 


4,669 
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Statement of Net Income 000) 


Traders Group Limited 
and Consolidated Subsidiaries 


Year ended December 31 


GROSS OPERATING INCOME 


INVESTMENT INCOME 


Guaranty Trust Company of Canada (Note 4)............ 
Canadian General Insurance Group .................... 


OC CHOOMICM enn itehs, 0 Mt) Reis Slee gis) cowle la nivh 


GalmmonesalerOminvestmeMives.-se:cs. es fs ce haces 


DIRECT OPERATING CHARGES 
Interest expense 


Secured debt of the Company—short term............. 
—medium and long term... 

ISS SHC SCH] OR [Ta Gass, SOS 0 ae a 
Unsecured debt of the Company............0....04, 

@ ipo MOONOWIMGRCOSIS mammary ne ale cee yr cca cor es 


PrOoviSiOMmiOMmCcneditttOSSCSia. cater ace. We oe aih ts eote Sek one 


Cost of sales—land development....................5. 


Commissions and other direct charges................. 


GENERAL AND ADMINISTRATIVE EXPENSES 


VISA GRRE: ey Ca er 


INCOME before income taxes and minority interest........ 
MCA eS CULE eet ss fy kan dew coe Feet eee aca es ws 
= ACLENIST A REo bs  aein e hee AeO ORO ec ee EO 


NIE INGTON] © i042 08s chee Oke get en a 


Minority interest in net income of consolidated subsidiaries. . 
REE NOOMEIP ORE HE YEAR chek eas. bole een nes 
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1978 


$133,853 


18,332 


152,185 


4,624 
3,555 
977 


370 
161,711 


17,730 
30,296 

3,852 
10,618 

2,242 
64,738 
17,620 
12,020 

3,243 
97,621 


27,519 
18,220 
143,360 


18,351 


3,664 
543 
4,207 
14,144 
133 


$ 14,011 


$132,339 
13,039 
145,378 


17,242 
29,402 
2,774 
oo 
2,659 
61,868 
17,892 
6,311 
3,045 
89,116 


24,573 
17,026 
130,715 
27,649 
2,554 
7,638 
10,192 
17,457 
(37) 

$ 17,494 


Statement of Changes in Financial Position (000s) 


Traders Group Limited 
and Consolidated Subsidiaries 


Increase (Decrease) year ended December 31 1978 


CHANGES IN CONSOLIDATED ASSETS 


GASH) ost oo sate va hath cee $ (3,105) $1 her) 
RECEIVABLES (net of unearned finance charges 

andiallowance: fon CreditvlOSSCS) ea-aenee mst ene 37,008 60,950 
INVESTMENTS 
Eandiinventones Of SUBSIGIANICSi sara isn nen tn ttn iene ne tenn 9,136 870 
Associated companies and other investments............ 1,579 (3,784) 
Guaranty frust'Companyrot: Canada meas sen eae 431 24,684 
CanadianzGeneralilnsurance:GroOupira ser ieee ene 3,794 3,045 

14,940 24,815 

OTHER ‘ASSETS# 28 pet aen cece ae Reeee te tatty ae nc ae (4,111) 6,513 
NET INCREASE in consolidated assets................. $ 44,732 $ 74,951 


SOURCES OF FUNDS TO FINANCE THE INCREASE 
IN CONSOLIDATED ASSETS 


DEBT 
Se@Cured oo ein epee tae ee ee $ 26,234 $ 15,388 
Debt of Subsidiaries::6ca- ne ono saere eae ese aie ee rae 740 22,150 
Unsectired debtiof the: Compal aera mente aera 8,373 7,699 
35,347 45,237 
EQUITY, 
Share Capital’: hhc. skcc ae eee een (718) 8,801 
Increase. in. SUrDIUSE 7.5 Sesser eoene i ete ea eee a oe 4,878 8,915 
4,160 Wee 
OTHER LIABILITIES AND DEFERRED CREDITS 
Payables: 2.x 5. 5gGh ceca te? echt oan nee ae 4,536 4,726 
Deferred income taxes ta aee ic ieee eee 543 Tom 
Minority interest in consolidated subsidiaries ............ 146 (299) 
5,225 11,998 
$44,732 | $ 74,951 


The above statement shows the changes in consolidated assets from the prior year end, and the three 
major sources of funds (debt, equity and other liabilities and deferred credits). 

A conventional statement of changes in financial position is not appropriate to finance companies since 
“working capital’ for such companies includes long term receivables and long term debt as well as current 
items. The above statement has been designed to show comparable information appropriate to the oper- 
ations of the Company’s business. 
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Notes to the Financial Statements 


December 31, 1978 


Traders Group Limited 
and Consolidated Subsidiaries 


a 


1. Accounting practices: 

The ey accounting practices followed by the Company and its consolidated subsidiaries are outlined on 
page 16. 

Summary financial statements of subsidiaries not consolidated appear on pages 27 to 31 and 34. 


2. Cash: 

Cash includes $2.6 million (1977—$2.6 million) in balances in U.S. banks maintained in accordance with 
agreements for lines of credit with these banks, and $4.2 million (1977—$10.1 million) in money market 
instruments. 


3. Direct financing lease contracts: 
The Company has the following net investment in direct financing lease contracts: 


Commercial finance receivables Sete ERLE. pene IE 
aAggregaterentalsreceivable. 4.8 kee. wa ae ene be ces $149,572 $152,794 
Residuals on expiry of leases: 

GOn UAC Meena eel ah Goke elels thu, baleudssi a otvie a aware « 1,789 2,870 

INO CONTAC IU a lpemmrnnta re Snir ie. saw nare a Giels bh oem sik a 1,810 1,816 
153,171 157,480 

WI CATME MAG ONG emma OLE ss ac ae sauces saw alee deer Ocoee g 45,772 49,780 


$107,399 $107,700 


Deferred income taxes amounting to $35.0 million (1977—$32.9 million) relate primarily to direct financing 
lease contracts. 


4. Guaranty Trust Company of Canada: 

The carrying value of the investment in Guaranty Trust Company of Canada is $1.0 million (1977—$1.4 million) 
less than the underlying book value of the tangible net assets acquired. This reflects the difference between 
book value and fair value of certain tangible assets on the books of Guaranty Trust Company of Canada as at 
the dates of acquisition in 1977. The difference results in a higher yield on such assets and is being amortized 
to income over 48 months. 


5. Capitalization: 
Details of the secured and unsecured debt, capital position and potential dilution are included in the Capital- 
ization Schedule on pages 17 to 20. 


6. Contingent liabilities: 

The Company and its subsidiaries in the normal course of business, have guaranteed letters of credit and bank 
loans on behalf of customers, and bank loans of associated companies, in the aggregate amount of $14.9 
million at December 31, 1978. 

A factoring subsidiary is being sued for damages of $25.0 million for alleged misconduct of certain of its 
employees. Legal counsel advises that this action has no merit. 


7. Foreign exchange: 

Debt of the Company due beyond one year in foreign currencies is carried at the Canadian funds received at 
date of issue. The total Canadian dollar liability on such notes at current rates of exchange at December 31, 
1978 is greater than the Canadian funds received at date of issue, indicating a contingent future foreign 
exchange loss of approximately $12.5 million. Foreign exchange conditions in the future could alter this posi- 


tion materially. 


8. Remuneration of directors and officers: ; 
The aggregate direct remuneration paid to the directors and senior officers of the Company during the year 


ended December 31, 1978 was: As directors As officers 
Number Amount Number Amount 

($000's) ($000’s) 

FIC ALPEN OMG) meme Meneame ess ce eticatlnlie eons von oh 21 $61 23 $1,176 
AIC DV SUISIGIANC SMM wm ntrs cc infin cckre ¢ cis¥sniih salar 18 50 4 262 


Four officers were also directors of the Company. 
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Accounting Practices 


Traders Group Limited 
and Consolidated Subsidiaries 


Principles of Consolidation 

The consolidated financial statements include 
the accounts of all subsidiaries, except Guaranty 
Trust Company of Canada and the Canadian 
General Insurance Group because their assets 
and investments are regulated and are not freely 
interchangeable with those of the Company. 
Consolidation would not provide a more informa- 
tive presentation, accordingly, investment in and 
earnings of these subsidiaries are accounted for 
on an equity basis. Reference is made to ‘‘Princi- 
pal Subsidiary Companies’’. 


All subsidiaries are consolidated as of their fiscal 
year-ends of December 31, except for the Land 
Development companies whose fiscal year-ends 
are November 30. The earlier year-ends are 
employed to ensure the availability of the finan- 
cial statements of these companies in time for 
consolidation with the accounts of Traders. 


Associated Companies 

The Company and certain subsidiaries hold up to 
50% of the equity shares in a number of associ- 
ated companies. The investments in associated 
companies are carried at cost plus excess of 
earnings over dividends received from date of 
acquisition. Income pertaining to these 
investments is accounted for on an equity basis. 


Foreign Exchange 

Foreign currency receivables and debt of the 
Company due within one year are translated to 
Canadian dollars at either the exchange rate at 
balance sheet date or at forward contract rates 


where such contracts have been made. Foreign 
currency receivables and debt of the Company 
due beyond one year are included in the consoli- 
dated financial statements at the Canadian dollar 
amount received at date of issue. 


Foreign cash balances of the Company are 
translated to Canadian dollars at the exchange 
rate at balance sheet date. 


The financial statements of foreign subsidiaries 
have been translated to Canadian dollars at the 
exchange rate in effect at the balance sheet date. 


Realized gains or losses arising from market 
exchange fluctuations are reflected in current 
operations, while those arising from revaluation 
of currencies are recorded as extraordinary 
items. 


Unearned and Deferred Income 


Unearned income on direct financing lease con- 
tracts and certain long term instalment contracts 
is computed on an actuarial yield basis. 
Unearned income on other instalment contracts 
is computed by the sum of the digits method. 


Land Development subsidiaries defer gross mar- 
gins on land sales until at least 15% of the sale 
price has been received in cash. 


Land Inventories of Subsidiaries 


Land development and carrying costs are 
accumulated in the carrying value of land and 
charged against income proportionate to the 
sales to date of each development. Land is car- 
ried at development cost to date, but not in 
excess of estimated market value. 


Principal Subsidiary Companies (ecember 31, 1978) 


Traders Group Limited 
Consolidated Subsidiaries 
FINANCE GROUP 


Trans Canada Credit Corporation Limited ..... 
Traders Homeplan Limited and subsidiary ..... 
Traders Realty Limited 2 o. -ean ee eee 
Traders Finance Corporation (1966) Limited . . . 
Aetna Financial Services Limited and subsidiary 
Traders Finance S.A. and subsidiaries........ 


LAND DEVELOPMENT 


Forest Glenn.(Dixie) Limited 2 oy cee nee eee 
Traders Developments Limited ............. 
Les Développements Val-ForétsLtée......... 


Subsidiaries not consolidated 


Guaranty Trust Company of Canada......... 
Canadian General Insurance Group ......... 


*After elimination of $28,049 inter-company holdings. 


**Cost of investment less than one thousand dollars. 


Investment 
Effective at cost and 
% held by advances 
Traders from Traders 
($000's) 
FOREN Seba SO rey i 100.0% $ 16,261 
i CU Oe ae 99.9 SoZ 
ETE Re (pe 100.0 203,980 
Dra tea alte ait ee a 100.0 1,318 
Ro URE Lie Reiner sch ne 60.0 3,034 
Die MOMs Wak enone 100.0 37,647 
ri SOA al para eee iat ae 100.0 6,642* 
EAS Ss kee Fa oe Ree 100.0 
Rae Re tae a oie 100.0 
td oer Rca, caro 100.0 
Pr ed tok foe RSENS 98.7 55,316 
WE ALL eS atta es 98.8 2,902 
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Capitalization 


December 31,1978 


Traders Group Limited 
and Consolidated Subsidiaries 


a 


Secured Debt (s000's) 


The senior secured notes of the Company are secured by a first specific charge on finance 
receivables and eligible securities, a first floating charge on the undertaking and certain other 
property and assets of the Company and are protected by operating restrictions provided in bor- 


rowing agreements. 


Traders Group Limited Due within Due beyond 
SENIOR SECURED DEBT one year one year Total 
Short term notes: 
Bank Loans 
—inU.S. funds at currentexchange rates...... $ 9,493 $ 9,493 
Other 
= IMOamaclambumOSte: wieetar ek ehete tora fost ek 186,275 186,275 
—in U.S. funds at current or 
FOMWAKCEXChANOeT ALCS. See aes se 33,000 33,050 
229,298 229,298 
MECHUIMte hMOlCSmawee tee sy ees mn So deans 29,800 paoo.0s7 62,837 
ONCE NINO Commmetnmerr sons ec cra eins og 16,021 259,901 US) GV 
45,821 292,938 338,759 
OER SECURED DEB Mirani tite ech ae... 1,414 19,376 20,790 
TOMASSECUREDIDEBI =| 54.6 ses coe $276,533 $312,314 $588 847 
MEDIUM TERM NOTES MATURE IN 
it T/C a a PT eee PS ss oe Ls de eG uae) ved e wow ais Gases aay ww OSes $ 29,800 
i: 3 (0 nae ire ere toc a ode ee aia. s a, yd ROS Lovie s a ade Maldoelare we 14,025 
FDS PEPPER rane err ee cn ae et LO le og al Sigua acamgugeeaal gee 8,512 
LS) Ucn akiicc Siti Men ylren ye. Se witia lawns seatg BiB eka auale es 10,500 
$ 62,837 
LONG TERM SENIOR SECURED NOTES 
Maximum annual 
Series Maturity dates purchase fund Issued Outstanding 
5%% X April1, 1979 $ — $ 7,500 $ 7,500 
6%4% AF June 15, 1981 250 10,000 6,574 
5%UA% Y September 15, 1981 Cio 15,000 9,396 
9%4% AS March 15, 1982 750 25,000 21,738 
5%% Z April 15, 1983 250 10,000 O50 
5%% AA May 15, 1983 297 10,000 us. 9,677 
9%% AU August 15, 1983 600 30,000 29,293 
5%% AB May 1 ,1984 250 10,000 7,084 
9%2% AT June 15, 1984 600 30,000 29,300 
5%% AC September 15, 1984 375 15,000 9,626 
5%% AD April 15, 1985 SHES) 15,000 Oveiat 
6%% AE April 1, 1986 _ 12,500 U.S. 13,457 
7T%% AH December 1,1986 79 3) kU 2,214 
T%% Al July 1, 1987 = 17,700 us. 19,034 
T%% AS September 15, 1987 12s 5,000 3,625 
8% AK December 1, 1988 858 15,450 us. 13,705 


Ase 


Capitalization (continued) 


Maximum annual 


Series pee Vat valy US ae eeuiches ouwicn es One 
8%% AL December 15, 1988 $ 8 $ 306 $ 270 
9%4% AM December 15, 1989 29 eer Waray, 
9%% AN May 15, 1990 So 215 213 

10%% AO October 15, 1990 1,083 14,600 us. 13,430 
9% AP February 15, 1991 625 25,000 21,109 
10%% AR March 15, 1991 1,187 20,000 us. 19,839 
11%% AQ January 6, 1995(i) 400 20,000 20,000 
$8,521 $275,922 


(i) The holders of Series AQ Notes maturing January 6, 1995 have the right to elect pre-payment 
on January 6, 1982. Such election may be made only after July 1, 1981 and prior to Decem- 
ber 4, 1981. 

OTHER SECURED DEBT 


The Company has obligations of $20.8 million secured on leased property, bearing current inter- 
est rates from 8.35% to 10.25% and payable from 1979 through 1990. 


Unsecured Debt (3000's) 


DEBENTURES 

Annual sinking fund 

or maximum annual 
Series Maturity dates purchase fund Issued Outstanding 
9%% November 2, 1980 S tele $ 2,416 $) 2-273 
6% October 15, 1982 225 7,500 4,493 
6% November 1, 1984 180 6,000 3,976 
6% June 1, 1985 120 4,000 PAT ESS 
11%% June 15, 1990(i) 250 12,500 12,500 
112% November 1, 1990 (i) 600 20,000 20,000 
10%% April 15, 1991 (i) 300 10,000 10,000 
9%% June 15, 1991 106 SOLG 3,250 
9%4% April 15, 1992 (i) 300 10,000 9,845 
8%% October 15, 1992 (i) _ 12,500 12,500 
10%% April 15, 1993 (i) 200 10,000 9,984 
8%% May 1, 1993 375 12,500 10,350 
9% October 15, 1993 SAS 12,500 10,370 


$3,103 $112,297 


(i) The holders of the following series have the right to elect that the Company shall pay such 
debentures at the early maturity date indicated below: 


Series After Prior to Early maturity date 
11%% June 15, 1990 December 15, 1979 May 15, 1980 June 15, 1980 
11%2% November 1, 1990 May 15, 1980 October 15,1980 November 15, 1980 
8%% October 15, 1992 October 15, 1981 April 15, 1982 October 15, 1982 
10%% April 15, 1991 October 15, 1982 March 15, 1983 April 15, 1983 
9%% April 15, 1992 October 15, 1983 March 15, 1984 April 15, 1984 
10%% April 15, 1993 October 15, 1984 March 15, 1985 April 15, 1985 


A purchase fund will apply to the 8%4% debentures outstanding after October 15, 1982. 
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a IIS TL IBLE EA TG PE OI IE SS ON TR PY ITI | Om I ATE SOE 10 IES 


DEBT OF SUBSIDIARIES (3000's) 


Bearing current interest rates from 8.00% to 
13.00% and maturing from 1979 to 1987. 


FITTINGS CENIGS =. A pe ae een 
CHINEY QUIDRICIETINGR., 3. ee 


Share Capital 


CUMULATIVE REDEEMABLE 
PREFERRED SHARES 


BOP GEO EWES 0 0 
ESS ame GOV SUDSIGIANCSs wi.) 0. cea ss 


OV OMOaIBVAlUIG D4 ON see ksn Shee vs be es 


Shares issuable in series, 
DEE SC Se 


Se SSE Oat 2 oS Ss 
Less: cancelled by purchase during 1978 . 


SEUSS as Se 
Less: cancelled by purchase during 1978 . 


Shares issuable in series, 
(OYTO SSIIG) sk os > ele ea ee 


10%%preferredshares .............. 
UPOvOMOCEVAUCIDOOR i. 6 aa ake bee dn es 
Less: cancelled by purchase during 1978 ... 


Due within Due beyond 
AMC YeaK® ane yeal 2 Total 

$28,553 $ 4,000 $32,003 
4,065 WHO 2 ON 
$32,618 $23,612 $56,230 
Authorized Issued and outstanding 
Shares Amount Shares Amount 
($000's) ($000's) 
35,000 $ 3,500 35,000 -$-3,500 
SiS ils 
29,865 2,987 
29,149 1,166 29,149 1,166 

StobShly 10,558 
58,528 1,756 
8,186 246 
50,342 IoniO 
203,092 6,092 
5,248 ikey/ 
197,844 DiISo 

5,000,000 50,000 
749,500 7,495 
331,100 HEDIS 319,342 15,967 
6,888 344 
S12 4545 5623 
$34,716 


The terms of issue of Series A, Series B, 10%% and 7.5% preferred shares include provisions by 
which the Company is to provide (subject to certain conditions) the following purchase fund for 
the purchase and cancellation of these preferred shares: 


Maximum purchase 
price per share 


SGWBSIN: 3.3. 3 ee 
SSS ool oa ce eee ee 
WOES SENASS — Soles to ene ee 
7 5% SRGUGS. 6 ahr: dies See eee 
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Annual 


purchase fund 


($000's) 
> 210 
150 
750 
312 
$1,422 


Capitalization (concluded) 


COMMON SHARES WITHOUT 
NOMINAL OR PAR VALUE Authorized Issued and Outstanding 
Shares Amount 
($000’s) 

Class'A\.. 3 2S S52 shee Gee ee 10,000,000 6,306,204 $60,865 
Add—issued during 1978 on exercise of 

share purchase warrants........... Pras 29 

6,308,379 60,894 

Glass Bi y.2 ics eee ite eae 720,000 720,000 480 


7,028,379 $61,374 


Less—elimination of shares held 

directly and indirectly through 

‘a SUDSIGIaNYy|() aan eee en nee eee 2,142,969 
Common shares effectively outstanding .... 4,885,410 


246,845 Class A common shares were reserved for issue at December 31, 1978 on exercise of 
share purchase warrants issued in 1969 to Series B preferred shareholders. These warrants have 
an exercise price of $13 and expire on October 31, 1979. If imputed earnings on the proceeds 
from exercise of these warrants were calculated at the average rate of return for the period on 
actual outstanding equity, the dilution from actual earnings per share would have been 
insignificant. 


(i) The common shares of Traders Group Limited held directly and indirectly by a subsidiary and 
the portion eliminated on consolidation are as follows: 
Common Shares 


Class A Class B Total 
Indirectholding:ase scm face eee 275,080 582,794 857,874 
Applicable to'SuDSIGia yg een aeeen ne ee 182,426 386,494 568,920 
Directholding Se: 2.98 aaa ence 1,484,659 89,390 1,574,049 
Total shares eliminated on consolidation....... 1,667,085 475,884 2,142,969 
Cost of shares eliminated onconsolidation....... $28,049,000 


Auditors’ Report 


To the Shareholders of Traders Group Limited: 


We have examined the balance sheet of Traders Group Limited and consolidated subsidiaries as 
at December 31, 1978 and the statements of net income, surplus and changes in financial posi- 
tion for the year then ended. Our examination of Traders Group Limited and the subsidiaries of 
which we are the auditors was made in accordance with generally accepted auditing standards, 
and accordingly included such tests and other procedures as we considered necessary in the 
circumstances. We have relied on the report of the auditors who have examined the financial 
statements of Aetna Financial Services Limited and subsidiary. The assets of these companies, 
as included in the consolidated balance sheet amounted to 6.8% of the total consolidated assets. 


In our opinion, these consolidated financial statements present fairly the financial position of the 
companies as at December 31, 1978 and the results of their operations and the changes in their 
financial position for the year then ended in accordance with generally accepted accounting prin- 
ciples applied on a basis consistent with that of the preceding year. 


PRICE WATERHOUSE & CO. 
Toronto, February 12, 1979 Chartered Accountants 
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Policies and Practices 


aa a TA NI ELITE SEIS EF IE IES CPN BENITA I SR gE RE NR NN, 


Accounting Practices 


Accounting practices with respect to the prin- 
ciples of consolidation, associated com- 
panies, foreign exchange, unearned and 
deferred income and the land inventories of 
subsidiaries are presented as an integral part 
of the consolidated financial statements. 


Lending Policy 


Loan applications are subject to prudent 
credit policies. Specific credit granting 
authority is assigned to management accord- 
ing to the portfolio, position, experience and 
proven capabilities. The larger the transac- 
tion, the more senior the level of management 
authorized to grant approval. 


All loans over $1 million are approved by the 
executive committee of the board of directors 
of Traders Group Limited, or in the case of 
Aetna Financial Services Limited and Traders 
Finance S.A., by the boards of directors of 
those companies. 


The company has a policy not to provide 
financing to any concerns in which its officers, 
directors, major stockholders, or their families 
have a material beneficial interest. 


Renewals 


A renewal is the processing of a new account 
to pay out an existing account for the same 
customer. It is an accommodation for cus- 
tomer requirements of reduced instalments, 
extended terms and/or additional funds. New 
documentation is completed with the cus- 
tomer and the appropriate guarantors. Credit 
authorization is the same as for new customer 
accounts except for the Equipment Financing 
Division which requires approval by the Zone 
level or above for renewals. 


Extensions 

An extension is the deferment of an instalment 
to a later date as a temporary accommodation 
for the customer. Extensions are carefully 
monitored by management to ensure they 
comply with the policies established for each 
portfolio. 
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Delinquencies 


For statistical reporting a delinquent account 
is One on which an entire instalment is past 
due and the unpaid amount has been out- 
standing for one month or more. 


Write-offs of Finance Receivables 

Credit losses are written-off monthly, as soon 
as identified, after all reasonable effort has 
been made to effect recovery from the obli- 
gant, collateral or guarantor. In addition direct 
cash loans are written-off if at least 10% of a 
contractual payment has not been received in 
the last six calendar months, residential mort- 
gages are written-off if a full instalment has 
not been received in the last twelve calendar 
months. 


Allowance for Credit Losses 

The allowance for credit losses is established 
as the result of regular detailed analyses of 
individual delinquent accounts. In addition to 
specific reserves, a general reserve is estab- 
lished based on a percentage of outstandings 
determined by the characteristics of the par- 
ticular class of receivables, past write-off 
experience, and other related considerations. 
The Company’s auditors review these 
analyses. 


Traders Pension Plan 

Traders has operated an employee pension 
plan for 36 years. The plan is contributory, 
providing for normal retirement at age 65, and 
voluntary retirement without penalty at age 
62. Pension benefits are based upon an em- 
ployee’s final five year average earnings. The 
employee's contributions were supplemented 
by Company contributions of $709,500 in 1978 
and $661,000 in 1977 to keep the plan fully 
funded, based on current actuarial valuations. 


The Traders Pension Fund, not reflected in the 
consolidated financial statements, is adminis- 
tered by Trustees on behalf of members of the 
plan, 


Financial Highlights 


($000's omitted) 1978 1977 % Change 
MVE SMMCMENCOME: cae okt vain saw oss $ 140,990 $ 118,448 19.0 
FeesandCommissions ............... 14,773 13,047 1332 
ere Me VSMC Mr herbs, ori. tev se <lx'ved a 2 $ 155,763 $ 131,495 18.5 
EPonLitonl Operations: wv... 66nd Saas $ 5,214 $ 4,357 1937 
NGHERONiTOmneCarCalmaasy sc sa en ss - 5,366 4,354 Zone 
Earningsper CommonShare ........... 0.64 0.65 (GES) 
DividendsperCommonShare .......... $ 0.16 $ 0.16 _ 
Assets Under Administration: 

Company and GuaranteedFunds ...... $1,662,350 $1,414,803 175 

Estate, TrustandAgency Assets ....... 1,092,350 920,898 18.6 
Total Assets Under Administration ....... $2,754,700 $2,335,701 17.9 


a Rate Paid on Deposits 


ss Rate Earned on Investments* 
*Excluding fee income. 


Spread 
0.56% 0.92% 0.91% 1.32% 1.38% 


74 75 76 Ta, 78 74 75 76 ete 78 
Interest Rate Spread on a Estate, Trust and Agency 
Taxable Equivalent Basis Assets Under Administration ($ millions) 
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Guaranty Trust Company of Canada 


President’s Report 


The early stages of 1978 showed con- 
siderable promise for Guaranty Trust. 
Despite two bank prime rate increases 
in March and April, profit for the first six 
months exceeded that of the previous 
year. However, in the second half of the 
year, four further increases raised rates 
to record levels which more than offset 
the earlier gains. 


Net profit after preferred dividends was 
$4,267,000 compared with $4,354,000 
in 1977. 


The contribution to Traders amounted to 
$4,624,000 compared with $3,846,000 
the preceding year. This increased con- 
tribution resulted from Traders 
increased ownership of the trust com- 
pany for the full year, as well as the 
continuing amortization of the difference 
between fair value and book value of 
certain assets of the Company as 
described in Note 4 of Traders consoli- 
dated financial statement. 


The unprecedented escalation of rates 
together with excess liquidity in the 
financial system caused rates paid on 
deposits to rise faster than rates on 
investments resulting in a decline in 
margins. This occurrence offset gains in 
almost all other areas of the Company's 
operations. 


Operating Highlights 

Company and guaranteed fund assets 
increased 17% to $1,662 million while 
estate, trust and agency assets increased 
19% to $1,092 million to bring total 
assets under administration to $2,754 


million. The growth in both areas was the 


highest in the history of the Company. 


Gross revenue increased 18% to 

$155 million. Income from loans and 
investments amounted to $141 million 
and in spite of the negative effect on the 
investment spread caused by significant 
increases in the bank prime rate, the 
Company was able to increase its inter- 
est rate spread on a taxable equivalent 
basis. This was made possible by sub- 
stantial acquisitions of term preferred 


shares and income debentures of tax- 
able Canadian companies. The Com- 
pany’s income from these investments 
is not subject to further income tax. The 
chart on page 23 reflects the interest 
rate spread as though the income had 
been earned on a taxable basis. 


Fee and commission income increased 
13% to $14.8 million largely as a result 
of gains of $623,000 in real estate com- 
missions, $300,000 in pension trust fees 
and $464,000 in retirement savings plan 
fees. 


Operating expenses, exclusive of inter- 
est and real estate commissions, 
increased $5.2 million. Significant con- 
tributors to the increase were the 
continued expansion of the regional 
mortgage organization and the staffing 
and training involved in four new bank- 
ing branches. The other increase 
resulted from the full year’s operation of 
the Company’s computerized on-line 
stock transfer and trust and portfolio 
accounting systems, as well as the con- 
version of the remaining branches to the 
Company’s on-line banking system. 


Development is underway on an 
advanced mortgage accounting and 
reporting system to further improve the 
administration of this large and growing 
portfolio. Work continues on a joint 


a Conventional we N.H.A. 


Mortgages 5 year portfolio growth ($ millions) 


| Residential 


venture basis with other leading trust 
companies in developing a sophisticated 
on-line banking service which will 
improve our marketing capability and 
customer service. The completion of the 
branch conversions during the year was 
an important step in this project. 


The Company feels confident that it has 
now and in process efficient com- 
puterized systems for all major portfolios 
and is well prepared to handle additional 
growth on a cost-efficient basis. 


Mortgages 

Despite increased competition from 

all financial institutions for available 
mortgage investments, volume and out- 
standings reached new highs reflecting 
the successful expansion of the mort- 
gage division. Mortgage advances for 
both guaranteed and trust clients 
increased approximately 25% to over 
$250 million. The guaranteed mortgage 
portfolio exceeded the $1 billion level 
for the first time, reaching $1,063 million 
at year end. The Company generated 
approximately $300 million in com- 
mitments during the year, an increase of 
over 40%. Unadvanced commitments at 
December 31, 1978 substantially 
exceeded the 1977 year end level, a 
positive indicator for 1979, a year that 
promises a continuation of the intense 
competition in this portfolio. 


Commercial 


107 
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Consumer Loans 


Consumer loans outstanding increased 
24% to $123 million. During the year a 
new variable rate program was 
introduced providing increased flexibility 
and a broader customer base. This pro- 
gram has been well received and should 
assist in achieving future growth objec- 
tives in a highly competitive market 
while at the same time improve yields 
without unduly increasing credit expo- 
sure. Despite rising interest rates during 
1978, competition forced a lowering of 
consumer loan rates. The quality of 
receivables was maintained. Delin- 
quency rates remained constant and 
compatible with industry experience. 


Corporate Loans 

Loans to Canadian business and 
industry increased 43% to $44 million at 
December 31, 1978. Most loans provide 
a floating rate tied to the bank prime 
rate to protect the Company against 
increases in the cost of funds. As a 
result, the yield on this portfolio 
improved somewhat from the previous 
year. The quality of the portfolio is 
excellent with no delinquent accounts at 
year end. 


Marketing effectiveness is expected to 
improve further in 1979 with the 
introduction of a regional corporate 
lending organization. 


Securities and Money Market 


Cash and short term securities, primarily 
bank deposit receipts, increased from 
$200 million to $247 million. Of this 
amount, $78 million was matched 
against a like amount of time deposits 
producing an increased spread during 
the year. This matched ‘‘money market”’ 
operation will be expanded to utilize the 
Company's excess borrowing capacity 
as long as satisfactory spreads can be 
achieved between the cost of funds and 
the return on investments. 


The bond portfolio decreased $10 mil- 
lion to $80 million reflecting normal 
maturities together with selected sales 
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to shorten the remaining maturities of 
this portfolio. The stock component 
increased by $37 million in part from the 
investment of the proceeds of the 
January 1978 preferred issue of 
approximately $14.5 million. In addition, 
there were the substantial purchases of 
income debentures and term preferred 
shares referred to earlier. 


Deposits 

Total deposits gained 17% to $1.5 billion 
at year end. Savings and chequing 
deposits increased 5% to $345 million, 
registered savings plans 52% to $129 
million, G.I.C.’s 18% to $985 million and 
time deposits 19% to $78 million. 


Four new banking branches were 
opened; one each in Stratford and 
Waterloo late in 1978 and two In 
Toronto in January 1979. For the first 
time, use was made of Traders Group 
Limited personnel and resources. Public 
response has been excellent and the 
Company plans further expansion of the 
branch network taking advantage of the 
association with Traders as well as other 
marketing opportunities. 


At December 31, 1978 the Company 
had the capacity to take on more than 
$365 million in additional deposits with- 
out raising further capital. 


Corporate Services 

Revenue from stock transfer operations 
increased 18% for the year reflecting 
not only increased activity but also the 
appointment of Guaranty Trust as 
transfer agent by a number of major 
Canadian public companies. 


The installation of ‘'F.A.S.T.”’ (Fully 
Automated Stock Transfer) system was 
completed in Calgary early in the year 
and now provides on-line service to all 
major stock exchange cities in Canada. 
During 1979, “‘F.A.S.T.”’ will also be ina 
position to provide improved service to 
bond trusteeship clients. 


The pension services area continued its 
growth, increasing assets under admin- 
istration at market value by 40% to $245 
million. The Company's Pooled Pension 
Fund which increased 57% to $62 mil- 
lion, was ranked first on the equity 
portion and third overall on the basis of 
rate of return over a four year period, in 
comparison with over 400 pension 
funds managed in Canada. The record 
of superior investment performance and 
administration efficiency has resulted in 
excellent acceptance of all pension 
services. 


Personal Financial Services 
Retirement savings plans under admin- 
istration at book value increased 26% to 


Time ae Registered Savings Plans ea Savings and Chequing = GIC's Total 


Deposits ($ millions) 
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$405 million. Self-administered or spe- 
cial plans continue to be the largest 
segment amounting to $246 million at 
year end. 


During 1978, anew G.I.C. R.S.P. plan 
(Guaranteed Investment Certificate 
Retirement Savings Plan) was intro- 
duced. This plan, which provides term 


deposits at current company G.I.C. rates, 


with no fees, has been well accepted. 
Gains were also recorded in deposit- 
based R.S.P. and Mortgage Funds. 


The restructuring and consolidation of 
the estate, trust and agency services 
into ten strategically located offices 
across the country, which was com- 
menced in 1977, showed positive 
results in 1978. The efficiencies of 
Trust-Aid Il, the on-line computer sys- 
tem, enabled this operation to provide 
improved service at reduced cost. 


Comparative Interest Rates 


1974 1975 


5YearGiC Rate L_] 


Real Estate 

For the second consecutive year real 
estate operations continued to show 
favourable results in terms of sales and 
profit performance. Gross commissions 
increased 15% to $4.8 million while net 
commissions rose 20% to $1.4 million 
compared with 1977. 


The acquisition of selective independent 
real estate broker firms both expanded 
the division’s branch network and pro- 
vided an additional profit contribution. 
Further expansion and increased 
emphasis on property management is 
planned for 1979. 


The Company is fully committed to con- 
stantly strive to improve the quality of 
our service. To this end, resources will 
continue to be directed to ensure the 
most effective support systems and pro- 
fessionally trained personnel. The 
accomplishments of the past year are a 
reflection of the dedication and com- 
petence of our management and staff at 
all levels in the organization. 


1 Year GIC Rate 


1976 


Savings Interest Rate Hi 


1979 Outlook 


There are some signs of cautious opti- 
mism for the latter part of 1979. Never- 
theless, it appears that we will continue 
to be plagued with high interest rates 
which have adversely affected our profit 
performance in 1978. The Company will 
continue to stress the quality of its serv- 
ice, employees, and investments, as 
well as asset/liability management and 
marketing plans to be in a position to 
capitalize on future opportunities. 


LAL 


Alan R. Marchment, 
President and Chief Executive Officer 


Prime Mortgage Rate Hi 


1977 1978 
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Statement of Revenue and Expense sv) 


Guaranty Trust Company of Canada 


Year ended December 31 1978 1977 
REVENUE 
Interest from mortgages and otherloans............... $112,362 $ 98,182 
Interest and dividends from securities 
enenbonk GEPOsiiFeCeIPtS . sak cc os Pa ean he de ae 28,628 20,266 
mealestate fees and Gommissions...........<.<..<.:. 4,770 4,147 
Other fees and commissions. ..............0...0e005. 10,003 8,900 
EXPENSE _155,763 131,495 
Interest on deposits and subordinated shareholder loans. . . 116,308 DMN 
Seles ara Stal OSMENIS fc oad nee ks oe etn eee 15,741 135892 
Premises including depreciation and 
amortization of $747 (1977—$582) ................. 3,318 2,868 
Mecwestete COMMISSIONS: DalG aa ya .s-cn ae eds ena pa ned 3,416 3,022 
Criyemopetalng GXPENSeS 6.0. di kk i eee eed 10,779 7,889 
149,562 124,783 
Operating’ profit before taxes. «ck. cede wee ou wean 6,201 6,712 
DefenreanncomellaxprovisiOMee ae ee ss. oe oe] eee 987 ZOO) 
NGHOPCrau DCOItigw ee. Go dae baa. Gea eee ee. 5,214 4,357 
Net gain (loss) on investments 
LeSSrappllGabieilmCOmMesiaxeSi aa wee) as eles: 152 (3) 
EL SIG LIN Te) PULSE | $ 5,366 $ 4,354 
Earnings per common share* 
NEHODELAtING. PhOlUanmeun pags heels c Pica et a Gerkenne ore $ 0.62 SS O){S}5) 
NET BCOM NV ESUMONIS id oe Paved ayes welds am ea 0.02 aa 
NC mEROUMMLOM ING VOQR Ree Me act aid Gao sive ak Se aS dos $ 0.64 $7 20.65 
*Based on common shares outstanding (000's).......... 6,667 6,667 


Summary of Accounting Policies 


The Company follows accounting policies common to trust companies. The significant policies are as follows: 


A) Investments: 

Securities are stated at amortized cost except for corporate notes and stocks which are stated at cost. Loans 
are stated at cost less any provision for losses which management considers necessary in the circumstances. 
Other investments are stated at cost. 

Income is recorded on an accrual basis. Discounts or premiums on the purchase of government bonds are 
amortized on a yield to maturity basis. Discounts or premiums on other bonds and loans are amortized on a 
straight-line basis over the term to maturity. 


Realized gains or losses on investments are included in the statement of revenue and expense. 


B) Revenue from Fees and Commissions: 

The Company follows accrual accounting for all corporate services it provides including the stock transfer 
agency business. Accrual accounting is also followed for most fees arising from the estate, trust and agency 
business. 

C) Depreciation and Amortization: 

The reducing balance basis is used to compute depreciation on buildings at 5% and equipment at 20%. Com- 
puter equipment is depreciated on the straight-line basis at the rate of 20%. Amortization of leasehold improve- 
ments is computed using the straight-line method over the life of the lease plus the first renewal option period. 


D) Income Taxes: a 
Income taxes are provided on the tax allocation basis which relates income taxes to the accounting income for 
the year. Income taxes deferred to future years arise principally from claiming a mortgage reserve for tax 


purposes. 
The Company's income tax provisions vary with the amount of after-tax dividend income it receives from 
Canadian corporations. 
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Balance Sheet «oov's) 


Guaranty Trust Company of Canada 


December 31 1978 
ASSETS 
INVESTMENTS 
Gashiand banktdeposit TeCelplSiaieiei nena ntn Nanaia nen $ 241,941 $ 178,243 
Securities and loan income due and accrued ......... 15,735 12,853 
Collateral loans to investment dealers............... = 7,920 
Securities:(NOte:2 = saeeca eee ee. eee eee eee 153,919 144,380 
Loans: 
CONSUME Tl 5-See se Fe ete ee ee ee 122,708 98,893 
COrDOrate sad kbege a ee ee 44,115 30,799 
Mortgages a s.s¢.s-eyleaecea neue ar eee ere mee 1,063,272 923,084 
1,230,095 1,052,776 
OtherinvestmMentS irae nates ices eee wun ae ee 3,862 4,087 
1,645,552 1,400,259 
OTHER ASSETS 


Premises, leasehold improvements and equipment, 
at cost less accumulated depreciation 


and amortization of $6,514 (1977—$5,767)......... 7,095 6,646 
Accounts receivable and other assets ............... 9,703 7,898 
$1,662,350 $1,414,803 


LIABILITIES 
Guaranteed Trust Account (Note 3): 
Savings and Chequing accounts aa eee ee $ 344,923 $327 326 
Registered'savings plam deposits................. 129,059 84 833 
Guaranteed investment certificates............... 985,349 SolRsoo 
Time: Ge posits 3.2 eae eee ek ee eee ene ieee nee 78,276 65,756 
Interest accrued and other payables.............. 38,622 SOM WZ 
Other ‘liabilities sec seco. eancet ee ote ar ae ee 2,227 1,494 
Deferredsincome taxesimes- ree ee eae en eee 5,342 4,546 
Subordinated shareholder loans................... - 8,500 
SHAREHOLDERS’ EQUITY (Notes 4 and 5) 
Capital Stock ws gresuts.v sis roninel ee. Maecenas 28,277 137333 
Contributed !'sUrpltis arises eer seen a 25,741 25,741 
Retained earnings... nite acts jours Le: een eee 24,534 PAN TELE 
78,552 60,851 
$1,662,350 $1,414,803 


We hereby certify that to the best of our knowledge and belief the balance sheet as at December 31, 
1978 and the statements of revenue and expense, retained earnings and the statement of changes in 
financial position for the year then ended are correct and show truly and clearly the financial condition 
of the Company’s affairs and the results of its operations. 

H. E. Dynes, Chairman of the Board 

A. R. Marchment, President & Chief Executive Officer 

J. P. Bassel, Director & Chairman of the Audit Committee 
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Statement of Changes in Financial Position (soos 


Year Ended December 31 1978 
FUNDS PROVIDED BY 
Operations: 
NTE SUC re onc ce 9 a $ 5,366 $ 4,354 
Add non cash items: 
Depreciation and amortization ................... 747 582 
DGIEIFeCHINCOME TaXCS. e.cks oa auiinw «idee cx ee bab wees 987 DSHS 
7,100 7,291 
Net increase in: 
Savings and chequing accounts .................... 17,597 44,411 
Registered savings plan deposits ................... 44,226 24,938 
Guaranteed investment certificates ................. 153,964 101,814 
LATS CIE WE STSe Se OA les lo nee eee ee 12,520 3,944 
Other liabilities and accrued interest ................ 9,052 D285 
Proceeds from issue of preference shares (Note 4) ....... 14,556 = 
$259,015 $187,693 
FUNDS APPLIED TO  ' ane) oc 
Net increase (decrease) in: 
Cash, bank deposit receipts and 
collateral loans to investment dealers .............. $ 55,778 $ 79,007 
SSRIS 2) Jan Qc) seg eee 9,539 (14,467) 
Soistimer ang corporate lOAnsS 41.0... 224-6860 nen eae 37,131 14,908 
BRT ACO SEER PSE Petrie. ty ile A Sink eiattpan int aee PS Neila Re 140,188 105.252 
Ole ann ner Prd era halves can cea ci cads dene ear tend 5,658 PSI 
Repayment (increase) of subordinated shareholder loans .. 8,500 (450) 
IDINATGIENAGES:. ax es Se Ba an ee Oe Ore tn rad ee 2,165 1,066 
Purchase for cancellation of preference shares, SeriesA... 56 _— 
$259,015 $187,693 


Statement of Retained Earnings (000) 


Balance at beginning of the year .... 2.2. se. eee ine eeee $ 7,900 $ 4,612 
Transfer from general reserve (Note 5) ..............-. 13,877 13,877 
Restated balance at beginning of the year .............. 21,777 18,489 
es CaN CAV CA im i Fs iiicciinlas te Wine Sh Gap neaan wh Bees 5,366 4,354 
Expenses of issue of preference shares (Note 4) ......... (444) — 
26,699 22,843 

Deduct—Dividends—preference shares ................ 1,099 - 

—common shares (1978 and 1977— 
DU at OV DEL SiAlC)i sai aden: Gecntoy che, eae 1,066 1,066 
Balance al Cra Onthe year iG onc. vfs eee ca eee es $ 24,534 Dee ieid 
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Notes to Financial Statements 


Guaranty Trust Company of Canada 
December 31, 1978 


1. Summary of Accounting Policies: 

These financial statements comply with all disclosure requirements of the Trust Companies Act (Canada). The 
significant accounting policies are in the ‘Summary of Accounting Policies’’ which is an integral part of these 
financial statements. 


2. Securities ($000’s): 1978 1977 
Government of Canada and Provinces of Canada............. $ 59,864 $ 64,086 
Corporate noteS xc) ac. ctav sous ae eine oie a ee eee ae 4,911 22,159 
Other securities: 
Municipall....% 22, 5 ge elena ates cae cet ot eae 2,461 2,570 
Corporationibonds and debentures...°.5......5.2....-..- 17,324 23,418 
SHOCKS si,5.25 oes es ich et ee ec nea 69,359 32,147 
(Market value 1978—$88,408; 1977—$56,600)............. 89,144 58,135 
$ 153,919 $ 144,380 
3. Assets Held for Guaranteed Trust Account ($000’s): 
CashiandibankidepositiieCelptSamr iain iittala nen ieacne ener $ 221,957 $ 158,416 
SeCuritieS xs... v5 ote ees ee eee ee 105,429 105,176 
Mortgages! ass enc A. cdc en ceremonies eer eee eee 1,063,272 923,084 
Othen loans .s..« 3. ssc 4.4 sees Gator Geeks Chane ats GMO IRUA SC nN eee ae 166,823 1SeGi2 
Accruediinterestand Other mercenaria cre ener 18,748 15,124 
$1,576,229 $1,339,412 


4. Capital Stock ($000's): 


Authorized— 
1,247,175 Preference shares of $20 par value 
issuable in series (1977—1,250,000) 
10,000,000 Common shares of $2 par value 
Issued and outstanding— 
747,175 8% Cumulative redeemable 


preference shares, SerieSA . 0... 066. cence nee $ 14,944 $ = 
Gi666/600CommonishareSaenenei einen nen ene nens ne 13,333 13,333 
$ 28,277 $ ) 113;333 


On January 31, 1978 the Company issued 750,000 8% cumulative redeemable preference shares, Series A 
for a total cash consideration of $15,000,000. Fees and expenses of the issue less applicable income tax 
reductions were charged to retained earnings. 


Preference shares are redeemable at $21.00 per share in 1983, reducing by $0.20 per share per year until 
December 31, 1987 and at $20.00 per share thereafter. 


During the year 2,825 preference shares for a total consideration of $56,000 were purchased and cancelled. 


5. Contributed Surplus and Retained Earnings: 


In prior years the Company made discretionary allocations from retained earnings to general reserve and at 
December 31, 1977 the general reserve balance comprised $25,741,000 of contributed surplus and 
$13,877,000 of accumulated discretionary allocations. In the year ended December 31, 1978 the Company 
transferred the accumulated discretionary allocations to retained earnings and reclassified the balance of the 
general reserve account as contributed surplus in the balance sheet. Comparative figures for 1977 have been 
reclassified to conform with the 1978 presentation. 


6. Long Term Leases: 


The Company leases premises for various periods up to 14 years. The aggregate amount of rentals incurred in 
the year ended December 31, 1978 was $1,376,000 (1977—$1,133,000) and the aggregate minimum rental 
expense under these leases for the five years subsequent to December 31, 1978 is approximately $6,840,000 
(1977—$3,820,000). 


7. Remuneration of Directors and Senior Officers: 


The amount of the aggregate direct remuneration paid or payable by the Company to the directors and senior 
officers of the Company for the year ended December 31, 1978 was $844,000 (1977—$762,000). 
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Auditors’ Report 


EE La aE SET I EE LE Ts ST TI TN ABO TEBE TIO NT TSE BS ER OE SEIS PO OPN NET: SSE RE ARES, 
To the Shareholders of Guaranty Trust Company of Canada: 


We have examined the balance sheet of Guaranty Trust Company of Canada as at December 31, 1978 and the 
statements of revenue and expense, retained earnings and changes in financial position for the year then 
ended and have obtained all the information and explanations we have required. Our examination was made in 
accordance with generally accepted auditing standards, and accordingly included such tests and other pro- 
cedures as we considered necessary in the circumstances. 


In our opinion, and according to the best of our information and the explanations given to us and as shown by 
the books of the Company, these financial statements present fairly the financial position of the Company as at 
December 31, 1978 and the results of its operations and the changes in its financial position for the year then 


ended in accordance with generally accepted accounting principles applied on a basis consistent with that of 
the preceding year. 


PRICE WATERHOUSE & CO. 
Toronto, January 23, 1979 Chartered Accountants 


Maturities 


Loans: The estimated principal repayments on mortgage, consumer and corporate loans outstanding at 
December 31, 1978 are as follows: 


Repayments during year Principal 
ending December 31 Amount Percentage 
($ millions) 

1979 $ 226 18.4% 

1980 167 13.6 

1981 202 16.4 

1982 229 18.6 

1983 271 22.0 

1984 24 2.0 

after 1984 111 9.0 
$1,230 100.0% 


Note 1: The above estimates include an allowance for prepayment of loans which normally occurs in the daily 
conduct of the Company’s business. Based on past experience it has been found that a large number of 
maturing mortgages and loans are renewed or refinanced but this has not been reflected in the estimates. 


Guaranteed Investment Certificates: The following is the scheduled maturities of the fixed term Guaranteed 
Investment Certificates: 


Maturing during year Principal 
ending December 31 Amount Percentage 
($ millions) 
1979 $202 22.8% 
1980 138 15.6 
1981 162 18.3 
1982 183 20.7 
1983 _ 200 22.6 
$885 100.0% 


Note 2: The Company also has $100 million in Guaranty Option 5 Certificates (GO 5’s) which may be 
redeemed at the depositor’s option on the anniversary dates of the certificates. 
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Canadian General Insurance Group 


Highlights 


December 31 


General Insurance 


Net earned premiums ($000’s) ............ 
Glaims torearmed) premiUlniS eas meena ease 
Other expenses to net written premiums ..... 
(@folanleliarsyeldtsullele.g 6 ang eo obs ooo bac eos c 


Life and Disability Insurance 


Life insurance in force ($000’s)............ 
Net earned premiums ($000’s) ............ 


Je neeucee he ck Semme 1,178,359 


723,504 
6,477 


8,624 


President’s Report 


The Insurance Group is comprised of three 
general insurance companies: Canadian 
General Insurance Company, Toronto 
General Insurance Company and Traders 
General Insurance Company; providing gen- 
eral casualty insurance for automobiles and 
property together with surety, performance 
and bid-bonding. The Group is completed by 
Canadian General Life Insurance Company 
providing life, sickness and accident 
coverage. 


The Insurance Group contributed 
$3,555,000 to the profit of Traders Group 
Limited in 1978, a gain of $548,000 or 18 
per cent compared with 1977. 


Income 

The increase in profits resulted from a signif- 
icant increase in the amount of business 
written during the year. 


The added volume in the life insurance 
company was largely attributable to the 
acquisition of a major creditor life and 
disability group account. 


Investment income, including gains and 
losses on securities sold, rose 34 per cent 
for the year as a result of a substantial 
improvement in yields, together with the 
additional cash flow generated from 

the higher volume of premiums. 


Gross written premiums increased to $89.5 
million. Property/casualty lines were up 16 
per cent for the year; while the life company 
gross premiums increased 22 per cent. As 
a result, combined net earned premiums 
increased by 18 per cent to $75.6 million. 


Some changes in presentation of the state- 
ment of income and the balance sheet have 
been made. Representatives from the 
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general insurance industry, from the 
Canadian Institute of Chartered 
Accountants and from the Department 
of Insurance have been working 
together to provide financial statements 
prepared in accordance with generally 
accepted accounting principles which 
will satisfy the needs of all three inter- 
ested parties. Deferred acquisition costs 
are now shown as an asset on the 
balance sheet and unearned insurance 
premiums at 100% are shown as a 
liability. In previous years, unearned 
insurance premiums were shown net of 
deferred acquisition costs. 


Claims 

The claims ratio in the property /casu- 
alty operations remained relatively 
constant. The life company loss ratio 
increased 6 per cent reflecting 
increased policy reserves in addition 
to the normal claims incurred. 


74 75 76 77 78 
Net Earned Premiums (¢ Millions) 
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Systems 


The Policy Management System (PMS), 
an on-line computer system connecting 
all branches and head office, which was 
reported as being in the development 
stages In 1977, was partially imple- 
mented during 1978. This system which 
provides instant detailed customer and 
agency service and claims data, as well 
as management information, was intro- 
duced in 1978 for habitational property 
files. Later in 1979, auto policies will go 
on-line. While some benefits have been 
realized, and the company’s agents and 
clients are pleased with the speed and 
accuracy with which inquiries and 
claims can be handled, the full impact of 
the system in reducing record-keeping 
and improving productivity will be real- 
ized in subsequent years. PMS should 
make an added contribution by contain- 
ing increases in operating expenses and 
enabling economies of scale. 


In prior years, a Suit for damages in the 
amount of $6.5 million was reported as 
a contingent liability. The suit was dis- 
missed by the Supreme Court of Ontario 
in 1978 and the company was awarded 
costs of defending the action. 


Outlook 

The effects of the Anti-Inflation Board 
rulings over the past three years, 
together with the loss of substantial 
bodily injury premiums in Quebec, as a 
result of government take-over, has 
exerted competitive pressures in the 
industry. This is presently having the 
effect of depressing rate levels. There 
are some companies who continue to 
have excess revenue into 1979 and are 
forced to freeze prices. This has had the 
effect of exerting similar influence on all 
companies. In addition, it is quite evi- 


dent that the frequency of loss is on the 
rise again, and the average cost of 
claims will continue Upwards as a result 
of inflationary pressures, compounded 
by the reduced value of the Canadian 
dollar. 


The impact of this pressure is being off- 
set to some degree by the improvement 
in investment yields and higher interest 
rates. However, unless these yields con- 
tinue at existing levels through 1979, 
prospects are not favourable for 
increased profitability from the insur- 
ance companies. As a result, the profit 
outlook does not indicate a continuation 
of the substantial profit gains achieved 
in prior years. 


It is expected that by the end of 1979 
there will be some upward movement in 
premium levels which should be benefi- 
cial as we enter the 1980's. 


R. E. Bethell 
President 


Summary Balance Sheet (000s) 


Canadian General Insurance Group 


December 31 

ASSETS 

GashiandibankstenmGeDOSItS ara -a anata 
Bonds (market value 1978—$55,011; 1977—$29,733) ..... 
Stocks (market value 1978—$17,774; 1977—$15,613) ..... 
Morngages... 3: <sty.072. hla ts Setees See ee ee a eee 


Premiums receivable from Agents and Policyholders....... 
Other assSetsvnwsc<.2% Qe Ree eee ae eee 
Deferred acquisition OStSieycmarmn neater eee 
Fixed assets, at cost less depreciation ................. 


LIABILITIES 
Glaimsiinicotirselofisettlement@eaeearn eran enantio 
Other liabilities. Ae ey cee eset te ee eee rere 
Payables... 2S-cahat ots. Ries nn eee eee ee ec eee 
Mortgage payable: 233 nae eee ae ee ee ee 
Income:taxeS—CUNTC Miter ss perce, tment meen maar earn 
—Ceferied sis. scone net ere ee ee 
Unearned insurance premiums....................... 
Minority interests ier 0, eee ee ere nea 
lradersiinvestmentyat equity ValUcC ier rseni leaner mene 


Statement of Income «oov's) 


Year ended December 31 


Grossiwnittenn One nn Uniram ener an enna een a 
Reinsurance ‘ceded! wk. faeces it eee iene eee 


Net earned premiums sy accent cen ene 
InvestmentincCOMmeaae aya) cee aaa ee ene cee 


Clalit 4 ee <i: 8 us tis ai ealchts AUR eon eet een 
Commissions and premium taxes...................0.. 
Increase in deferred acquisition costs.................. 
General and administrative expenses.................. 


INCOME DETOrE INCOME taXCS armen nn ene ane 
INCOME: TAXES ies ecole dae kei ee See 
Net income before minority interests .................. 
Minority interests. 5 2 nchen yee eee eee 
Net contribution.to Traders7.5 cn. eee ee 


1978 


$ 23,558 
58,530 
16,494 
22,811 

121,393 
11,913 
2,257 
6,302 
2,255 


$144,120 


$ 57,307 
9,266 
5,746 

359 

889 
2,822 
38,330 
379 
29,022 
$144,120 


1978 


$ 89,479 


9,351 
80,128 


75,685 
8,332 
198 
84,215 
51,259 
15,695 
(936) 
12,448 
78,466 
5,749 
2,149 
3,600 
45 
$ 3,555 


Tog. 


$ 30,043 
31,905 
16,493 


18,943 


97,384 
Pits 
2,133 
5,366 
2,242 


$119,040 


$ 43,969 
6,231 
6,507 

500 
2,432 
2,613 

30,871 
689 


25,228 


$119,040 


1g7e 

$ 76,634 
9,280 
67,354 


63,943 
6,463 
(91) 
70,315 
Ad Tae 
13,710 
(464) 
9,642 
64,665 
5,650 
2,565 
3,085 
78 


$ 3,007 
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Directors and Officers 


Traders Group Limited 


DIRECTORS 


Pa BASSEL TOG, 
Partner 

Bassel, Sullivan & Leake 
Barristers and Solicitors 


Bee BEIHELE 
President and Chief Executive Officer 
Canadian General Insurance Group 


W. J. A. BULMAN 
President 
The Bulman Group Limited 


G. R. CHATER 
President 
Grafton Group Limited 


FE DYNES 
Chairman of the Board and 
Chief Executive Officer 
Traders Group Limited 
E. W. FLANAGAN 
President and Chief Operating Officer 
Traders Group Limited 
|. R. GERSTEIN 
President 
Peoples Jewellers Limited 
BRIG. GEN. W. P. GILBRIDE, 
CBE SOE DD» LED 
Chairman of the Board 
Grafton Group Limited 
R. G. GRAHAM 
President 
Inter-City Gas Limited 
CG. S), Use 
President 
Petrorep (Canada) Limited 
J. C. LOCKWOOD 
Chairman of the Board and President 
Carling O'Keefe Limited 
G. C. MacDONALD 
Chairman of the Board 
McLeod Young Weir Limited 
A. R. MARCHMENT, F.C.A. 
President and Chief Executive Officer 
Guaranty Trust Company of Canada 
JAMES W. McCUTCHEON, Q.c. 
Partner 
Shibley, Righton & McCutcheon 
Barristers and Solicitors 
W. J. SHEA, Q.C. 
Partner 
Shea, Weaver & Simmons 
Barristers and Solicitors 
R. L. SHEARD, F.1.B. 
Financial Consultant 
E. L. G. SMITH 
Chairman of the Board and President 
E. D. Smith & Sons Limited 
D. |. WEBB, F.C.A. 
Financial Consultant 
(G\ (=, Walia, Cue, 
Vice President, Secretary and 
General Counsel 
Traders Group Limited 
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OFFICERS 


Fa EDYNES 
Chairman of the Board and 
Chief Executive Officer 


A. R. MARCHMENT 
Vice Chairman of the Board 


E. W. FLANAGAN 
President and Chief Operating Officer 


Senior Vice Presidents 
J. D. DERBYSHIRE 

Personal Financial Services 
E. A. FRICKER 

Finance and Administration 
M. A. HASLEY 

Corporate Financial Services 


G. D. WALLACE 
Real Estate and Land Development 


Vice Presidents 

W. C. ATTEWELL, Corporate Planning 
D. K. CLARKSON, Credit 

A. M. CLINE 


Personal Financial Services— 
National Mortgage Division 


W. L. COCHRANE 
Corporate Lending and Leasing 


J. DUNBERRY 
Personal Financial Services— 
Quebec Division 


G. H. GREENFIELD 
Personal Financial Services— 
Western Division 


R. J. HEROLD 
Advertising and Public Relations 


J. G. HUNTER, Corporate Development 

EA PaACEEEEVeArmmance 

B. D. LAMBIE, International Operations 

W. G. McGUIRE, Personnel and Organization 


A. R. MITCHELL 
Personal Financial Services— 
Eastern Division 


M. E. MURPHY, Administrative Services 
D. R. PEACH, Treasurer 

D. F. POLS, C.A., Controller 

M. J. VEAUDRY, Information Services 
GE WHITNEY, ac: 

Secretary and General Counsel 
Assistant Treasurers 


J, fe, US) 
Assistant Vice President 
Money Market 


A. L. BUTLER, A.1.B. 


Assistant Secretary 


J. F. VARCOE 
Associate General Counsel 


COMMITTEES 


EXECUTIVE COMMITTEE 


James W. McCutcheon, Chairman 
J. P. Bassel 

G. R. Chater 

H. E. Dynes 

E. W. Flanagan 

|. R. Gerstein 

R. G. Graham 

J. C. Lockwood 

A. R. Marchment 


AUDIT COMMITTEE 

|. R. Gerstein, Chairman 
J. P. Bassel 

G. R. Chater 

H. E. Dynes 

James W. McCutcheon 


FINANCE COMMITTEE 
G. R. Chater, Chairman 
H. E. Dynes 

E. W. Flanagan 

F. P. Keefe 

A. R. Marchment 
James W. McCutcheon 
D. |. Webb 


SUBSIDIARIES 

GUARANTY TRUST COMPANY OF CANADA 
Chairman of the Board 

H. E. Dynes 


Vice Chairman of the Board 
E. W. Flanagan 


President and Chief Executive Officer 
A. R. Marchment, F.C.A. 


CANADIAN GENERAL INSURANCE GROUP 
Canadian General Insurance Company 
Toronto General Insurance Company 
Traders General Insurance Company 
Chairman 

James W. McCutcheon, Q.c. 


President 
R. E. Bethell 
CANADIAN GENERAL LIFE INSURANCE COMPANY 


Chairman 
James W. McCutcheon, Q.c. 


President 
(©. IP. falleyere| 
AETNA FINANCIAL SERVICES LIMITED 


Chairman 
E. W. Flanagan 


President 
D. G. Higgins 


Locations 


Traders Personal Financial Services 


EASTERN DIVISION 
ATLANTIC ZONE 


R. J. McNeil 
Assistant Vice President 
1133 St. George Boulevard 
Post Office Box 250 
Moncton, New Brunswick 
E1C 8kK9 

Branches—27 


EASTERN ZONE 


R. A. Wilson 
Assistant Vice President 
6080 Young Street 
Suite 711 
Halifax, Nova Scotia 
B3K 5L2 

Branches—29 


ONTARIO EAST /WEST ZONE 
D. R. Jarvis 
Assistant Vice President 
625 Church Street 
Toronto, Ontario 
MA4Y 2G1 

Branches—29 


QUEBEC DIVISION 
MONTREAL ZONE 


P. Gosselin 
Assistant Vice President 
1 Place du Commerce 
Suite 410 
\le-des-Soeurs 
Montreal, Quebec 
H3E 1A2 

Branches—33 


QUEBEC ZONE 


L. Levasseur 
Assistant Vice President 
Edifice Bois-Fontaine 
Suite 840 
880 Chemin Ste Foy 
Quebec, Quebec 
G1S 2L2 

Branches—25 


WESTERN DIVISION 
ONTARIO CENTRAL ZONE 


J. E. Van Leeuwen 
Assistant Vice President 
1185 Eglinton Avenue East 
Suite 200, Nestle Building 
Don Mills, Ontario 
M3C 3C7 

Branches—44 


PRAIRIE ZONE 


G. W. Aldridge 
Assistant Vice President 
12316 Jasper Avenue 
Edmonton, Alberta 
T5N 3K5 

Branches—31 


ROCKY MOUNTAIN ZONE 


T. L. Sallenbach 
Assistant Vice President 
Suite 105 

508 Clarke Road 

Box 1143 


Coquitlam, British Columbia 


V3J 624 
Branches—33 


NATIONAL 
MORTGAGE DIVISION 
CENTRAL MORTGAGE ZONE 
A. M. Cline 
Vice President 
625 Church Street 
Toronto, Ontario 
M4Y 2G1 
Branches—/7 


EAST/WEST MORTGAGE ZONE 


T. R. Carnegie 
Assistant Vice President 
625 Church Street 
Toronto, Ontario 
M4Y 2G1 

Branches—6 


Traders Business Financial Services 


EASTERN REGION 


R. C. Hodges 
Regional Manager 
Suite 806 

4881 Yonge Street 
Willowdale, Ontario 
M2N 5X3 


J. F. Johnston 
Regional Operations Manager 
625 Church Street 
Toronto, Ontario 
M4Y 2G1 
Branches—5 


QUEBEC REGION 


G. H. Desrosiers 

Regional Manager 

3633 Boulevard des Sources 
Piece 202 

Dollard des Ormeaux, Quebec 
H9B 2K4 


P. E. Carbonneau 
Regional Operations Manager 
625 Church Street 
Toronto, Ontario 
M4Y 2G1 
Branches—4 


CENTRAL REGION 
R. L. Foster 
Regional Manager 
Suite 201 
200 James Street South 
Post Office Box 920 
Hamilton, Ontario 
L8N 3P6 


O. R. Lewis 


Regional Operations Manager 


625 Church Street 

Toronto, Ontario 

M4Y 2G1 
Branches—4 


WESTERN REGION 
E. Nutter 
Regional Manager 
Suite 890 
999 West Broadway 
Vancouver, British Columbia 
V5Z 1K5 

Branches—4 
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Locations (continued) 
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Land Development 


EASTERN DIVISION 
W. R. Winnicki 
625 Church Street 
Toronto, Ontario 
M4Y 2G1 


FOREST GLENN (DIXIE) 
LIMITED and subsidiaries 


TRADERS DEVELOPMENTS 
LIMITED and subsidiaries 


LES DEVELOPPEMENTS 
VAL-FORETS LTEE 
and subsidiaries 


WESTERN DIVISION 


Aetna Financial 


Services Limited 
Alexis Nihon Plaza 
1500 Atwater Avenue 
Montreal, Quebec 
H3Z 1X8 


EASTERN REGION 
J. P. Lafontaine 
Vice President 
Alexis Nihon Plaza 
1500 Atwater Avenue 
Montreal, Quebec 


Cxmomeall 
13623 38th Street 
Edmonton, Alberta 
T5A 2N1 
FOREST GLENN (DIXIE) 
LIMITED and subsidiaries 


MONTRAD LTD. 


G. St. Pierre 
General Manager 


Alexis Nihon Plaza H3Z 1X8 

1500 Atwater Avenue CENTRAL REGION 

Montreal, Quebec 

H3Z 1X8 C. Evans 
Vice President 
2 Bloor Street East 
Suite 3300 
Toronto, Ontario 
M4W 1A8 


International 


TRADER FINANCE S.A. 


2 Boulevard Royale 
Luxembourg 


TRADERS FINANCE AND 
LEASING INC. 
133A Filonos Street 
Piraeus 
Greece 


TRAFINCO SERVICES 
LIMITED 
27 Upper Brooke Street 
London W1Y 1PD 
England 


Guaranty Trust Company of Canada 


ONTARIO EAST & 
QUEBEC REGION 


D. K. Bogert 
Regional Vice President 
Post Office ‘‘D’’ Box 2067 
109 Bank Street at 
Albert Street 
Ottawa, Ontario 
K1P 5X8 
Branches—12 


ONTARIO NORTH, 
MANITOBA & 
SASKATCHEWAN REGION 
E. D. Skuce 
Regional Vice President 
Post Office Box 668 
105 Durham Street South 
Sudbury, Ontario P3E 4T7 
Branches—14 


ONTARIO CENTRAL REGION 


W. G. Schmida 
Regional Vice President 
366 Bay Street 


TORONTO MAIN REGION 


W. J. Perkins 
Regional Vice President 
366 Bay Street 


11th Floor 11th Floor 

Toronto, Ontario Toronto, Ontario 

M5H 2W5 M5H 2W5 
Branches—1 1 Branches—8 
ALBERTA REGION BRITISH COLUMBIA 

R. Schmidt REGION 

Regional Vice President R. Low 


311 - 8th Avenue South West 
at 2nd Street 
Calgary, Alberta 


Regional Vice President 
540 Burrard Street 
and Dunsmuir 


TAP Key Vancouver, British Columbia 
Branches—7 V6C 2K1 
Branches—4 


ONTARIO WEST REGION 
R. A. Thompson 
Regional Vice President 
Post Office Box 1510 
305 Victoria Avenue 
Windsor, Ontario 
N9A 6V5 

Branches—8 
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Canadian General Insurance Group 


CANADIAN GENERAL 
INSURANCE COMPANY 


TORONTO GENERAL 
INSURANCE COMPANY 


TRADERS GENERAL 
INSURANCE COMPANY 
170 University Avenue 
Toronto, Ontario 

M5H 3B5 


CANADIAN GENERAL LIFE 
INSURANCE COMPANY 
P.O. Box 918 
105 Main Street East 
Suite 1202 
Hamilton, Ontario L8N 3P6 
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ATLANTIC REGION 


QUEBEC REGION 
M. Laramee 
Regional Manager 
Place Sherbrooke 


A. G. Hunter 
Regional Manager 
6080 Young Street 


Suite 808 1010 Sherbrooke Street West 
Halifax, Nova Scotia Montreal, Quebec 
B3K 5L2 H3A 2V9 

Branches—4 Branches 1 


ONTARIO REGION 


W. R. Gore 

Regional Manager 

170 University Avenue 

Toronto, Ontario 

M5H 3B5 
Branches—7 


Winnipeg, Manitoba 
Calgary, Alberta 

Edmonton, Alberta 
Vancouver, British Columbia 


Consolidated Ten Year Highlights 


(amounts in thousands, except where noted) 


____1978 Seu 3G 
Traders Group Limited 
Net income by source 
FIN@NCE \. eteee Seatac. ane nie Secs Sea ane ar iene $ 2,565 $ 7,856 
Guaranty TUSt gk eee oe ete nea 4,624 3,846 
Canadian General Insurance Group................... 3,555 3,007 
Land Development y..23 <=. seas ce ene ree eee er 3,267 2,785 
Subsidiary Soldim A971 2 Fetecereoey cai eee en res =~ — 
14,011 17,494 
Preferreddividends. (ees 2+ eon con ae ee 2,661 2,/16 
Earnings toncommon share holdersra isan nnn te enn 11,350 14,778 
Extraordinaryilte hmSiteesepeascis seas ie meter ae meni ee era ana - = 
$11,350 $ 14,778 
Per common share (dollars) 
Earnings before extraordinaryitems................... $ 2.32 $ Ss 7/ 
Earnings after extraordinanyitems.................... 2.32 Sh 7/ 
Dividends—declared aes eee eee ie eet 1.25 1.19% 
Bookvalllevat yearend acum ecieie eee eee 23.89 22.90 
Total assets; at year-end); aera ioe ee eee ee a 1,148,599 1,113,045 
jotalioutsiandingswaty Cale iG -aemerlea semen ra aera 1,000,637 970,251 
Average cost of borrowed money ..............2....... 8.96% 8.50% 
Diso OSLO UN EMTON (IIMS) Ga ceocsencocacnentsoxvesunne 5.0 4.9 
Return. omaverage alinual aSSeiS 4.7 Serene een ee nee 1.24% 1.64% 
Return on average annual commonequity................ 9.93% 14.41% 
Monthly average of common shares outstanding ........... 4,884 4,669 
NUM CVO VENMEUCIMIONCGS aco aan ocumsounoocguccaSoont 17.0 eo 
Canadian General Insurance Group 
Bi fenlacUieslalexenlameleels! oan andeeoeondaneoeseeamieaane $1,178,359 So f23)504 
Net earned premiums 
General a: Ai gel oe ace tice Ac ee Si ee ee He 67,061 57,466 
Lifeand, Disabilityitt. erate mr ae ae a et eee ee ee 8,624 6,477 
75,685 63,943 
Net contribution to Traders 
General 354 Aa ye Eee eer 2,814 2,488 
Lifeand Disabiliivacquikeciin hi Si) lemma aenene es nene ne irene een 741 519 
$ 3,555 $ 3,007 
Ratios 
Claims torealined! pre miUiS panne ean ee ener a 65.7% 63.8% 
Other expenses tonet written premiums................ 34.9 34.7 
Combined Fatioste. 2 se tees ets cee arene Serr enc 100.6% 98.5% 


LSAT) Le SL TTS ES Ce Te LE ae EE SE a REISS AAS CS Se 


Guaranty Trust Company of Canada 
Assets under administration 


Company and:\Guaranteed Funds <5) 2.) eee ee ae. = $1,662,350 $1,414,803 
Estates; [rust ana AGency ASSIS em. eerie oon ce 1,092,350 920,898 
Notalassets UnderadiminiSthalto iieeeaeaanensncn nennene nen mene nt rear 2,754,700 2,335,701 
Net in Comes. soencs eer eerc a ne near ace ee 5,366 4,354 
Neticontribtition:tomira desires sna amen enna ener eee $ 4,624 $ 3,846 


38 


1976 


$ goat 
1,150 
2,140 
2,063 


14,680 


PET Es\) 

UES Pa 
739 

> 12,680 


$ 2.86 
3.05 
ii2 

21.99 
1,022,086 
891,546 
9.25% 

5 

1.44% 
13.53% 
4,164 
15.9 


> =510,581 


45,202 
5,861 
51,063 


1,725 
415 
S$ 2,140 


65.7% 
30.9 
96.6% 


$1,228,308 
822,443 
2050, 751 
1,963 

i a 9D0 
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1975 


$ Ss} yalis) 
TtQ2 
1,405 
ot 


135297 
2,256 


11,041 
479 


$11,520 


$ 2.47 
2.58 
1.02% 
20.36 
1e023,795 
903,907 
8.60% 

5.8 

1.36% 
A291 
4,467 
Gee 


$ 398,112 


35,477 


4,737 


40,214 


975 
430 


$ 1,405 


67.4% 


34.2 


101.6% 


$1,086,179 
(Aer ed 
1,798,856 
1,863 

$ aio2 


1974 1973 1972 1971 1970 1969 
$ 8,121 $ 6,470 $ 6,450 $ 6,061 $ 5,542 $ 4,062 
71 1,448 2,100 1,467 353 353 

281 1,760 1,201 (192) (853) 989 

1,687 1,537 843 457 376 329 

= 2 = 113 359 501 

10,160 11,215 10,594 7,906 5,777 6,234 
1,094 843 879 1,066 1,191 1,015 
9,066 10,372 9,715 6,840 4,586 5,219 
926 953 = 7,379 = = 

$ 9,992 GUE 325 $9,715 $ 14,219 $ 4,586 $ 5,219 
$ 1.81 $ 2.07 $ 2.01 $ 1.50 $ 1.03 $ 1.18 
1.99 2.26 2.01 BAT 1.03 1.18 

1.00 0.90 0.75 0.72% 0.60 0.60 
17.55 16.13 16.27 15.20 12.00 11.60 
934,947 913,027 707,980 592,573 569,557 569,355 
841,257 823,199 628,776 522,652 472,295 482,167 
9.10% 7.60% 7.00% 7.40% 7.26% 6.98% 
5.9 6.8 5.3 4.8 54 54 

1.10% 1.38% 1.63% 1.36% 1.01% 1.13% 
10.72% 12.98% 13.08% 11.10% 8.57% 9.84% 
5,021 5,021 4,828 4,571 4,441 4,433 

9.8 8.6 94 9.9 10.4 18.3 

$ 361,620 $ 102,985 $ 120,331 $ 106,382 $ 78,817 Sse 72 
29,971 28,593 27,399 30,136 29,399 28,330 
4,301 3,484 2,970 2,518 1,872 1,469 
34,272 32,077 30,369 32,654 31.274 29,799 
(157) 1,401 1,030 (192) (853) 989 

438 359 171 = = - 

$ 281 $ 1,760 $ 1,201 Grit] 92), om manasa) $ 989 
72.5% 65.0% 67.1% 76.3% 75.4% 63.8% 
37.6 37.0 38.2 41.6 38.2 38.2 
110.1% 102.0% 105.3% 117.9% 113.6% 102.0% 
$1,034,722 $ 953,188 $ 793,046 $ 760,737 $ 648,059 $ 619,558 
629,000 579,595 551,747 480,759 429,709 393,919 
1,663,722 1,532,783 1,344,793 1,241,496 1,077,768 1,013,477 
140 3,515 5,382 3,822 2,017 2,788 

$ 71 $ 1,448 See 00 $ 1,467 $ 353 $ 353 


Head Office 
625 Church Street 


Toronto, Ontario 
M4Y 2G1 


Auditors 

Price Waterhouse & Co. 
Chartered Accountants 
Toronto, Ontario 


Stock Exchange Listings 
(Symbol: TG) 


Toronto Stock Exchange: 
Class A & B common, 
preferred (all classes), warrants 


Montreal Stock Exchange: 
Class A & B common, 
preferred (10%%, 7.5%) 


Vancouver Stock Exchange: 
Class A & B common, 
preferred (44%, 10%%, 7.5%) 


Share Transfer Agents and Registrars 
Guaranty Trust Company of Canada 
Toronto, Montreal, Winnipeg, 

Calgary, Vancouver 


Bank of Montreal Trust Company 
New York, N.Y. 


Trustees 

Senior Secured Debt— 
The Royal Trust Company 
Toronto, Ontario 


Debentures— 
The Canada Trust Company 
Toronto, Ontario 


Bankers 


IN CANADA (9) 

Bank of British Columbia 

Bank of Montreal 

Bank Canadian National 

Canadian Imperial Bank of Commerce 
The Bank of Nova Scotia 

The Mercantile Bank of Canada 

The Provincial Bank of Canada 

The Royal Bank of Canada 

The Toronto-Dominion Bank 


IN THE UNITED STATES OF AMERICA (23) 

Bank of America 

Bankers Trust Company 

Chemical Bank 

Citibank, N.A. 

Continental Illinois National Bank and 
Trust Company of Chicago 

Crocker National Bank 

Harris Trust & Savings Bank 

Irving Trust Company 

Manufacturers Hanover Trust Company 

Manufacturers National Bank of Detroit 

Marine Midland Bank 

Mellon Bank, N.A. 

National Bank of Detroit 

Seattle-First National Bank 

Security Pacific National Bank 

Swiss Bank Corporation 

The Chase Manhattan Bank, National 
Association 

The Cleveland Trust Company 

The First National Bank of Boston 

The First National Bank of Chicago 

Union Bank 

United California Bank 

Wells Fargo, National Association 


IN EUROPE (1) 


Bank of Tokyo and Detroit 
(International) Limited 
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